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Useanosauudurivasssrvulng

1.3.1.4 na91nYeyansienIaImUfeINIsANUTIBINEeYBIUTEIIVY

1.3.2 muiiui lawn auduifnisusesnasamnuduiiion1susy (Ul nesdiuenis
SnwANULUAINETURAITNR (N9.5U1.) I1UIU 4 NBIVINAIA AB NBIVNAIAN 1 NBIINANAT 2
NDIVINAIAT 3 NBIINANATN 4

1.3.2 fNUsTEELIA oY NUAIWUS - Aameau 2562 934 7 Lhou
1.4 Hgrudniitaniznisuszidiu
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Ly [y

a010uwIF Fnaw wsznmnERsdsuanihlugmnuduasludinuegediduresUssmenni

VimipanenIsUfsUYsHme 11 A7 vianefis Naannnsd1sI9ANAnNuYeIUsTYIBUaIN
lasensmsdrsiaviauaRvesUserve” Meldlasinisaieanusnanulsesasludiaunielavdn
USrnvouasusianeifies iloanrudaud (519msi 6 lassmsa¥iannuusesnedudsaunigld
vdniassghanaiisuiioaneudandslagnisdrsariruafussanvu) Teudsean 2561 Téun du
N15L8Y ATUNITUTUITINVNITURUAY ATUNYNUIY ATUNTTUIUNITYATITY AULATEFND AU
nineINIFITNALALAIndeN Fuas1sugy Mudeasinavunaluladaisauma dudsam

AunEeu AunsdesiuiasusudsunsaiakarUsengaiveu

NISAADEMNIUBINEY MUY NAIINNTITANTIVANUAAIUVDIUTEVIBUIINIATINITNITANTID

a

NAupfveIUsTTU” NMelalasensaseanusnauUsosnesludiaunglananusvgvesasegng

LS

a

WOLEY LanANTALEY (5180157 6 1AsINIsas1enuUsesnasludnunieldndniasugia

NN DANAINUTALIIABNITENTIIN AUARUTE L) Vauuseunad 2561

N195UFAIUa107501UNISAIVANAIINTALET V81 NaINNITEITIIAINANTILYES
Usgrvuitldainnisiasied duasigid uazdiuimen IPA 31nlAsen1snsdrsaiaunived
Uszu” neglalasinisaiiennusnanulsesnssludnuniglavanusvgrvasasugianaiiie
iieanandands (:1ensi 6 Tassnsaiunuysesmesludanunelivdniasugianeifivaiioan

AMUTALELABN1TANSINAUARUS YY) VauUseannd 2561

A1uAlauaRIAINYTEINEY VBT NARINNTAITIIAMUANTUTDIUTZIBUTLFAINATT
a € & o 1 o 1 ] v a 9
TATIEY FUATIEA AIWINAT IPA kagAILINAT SEM 91nlA5aN13N5dTaviauafvaslse vy
melalasinisadennuinanuysenesludiaunielavdnusygiversugianeiiies iivoanaiu
Tauds (578M159 6 lasanisasieanudsessneddudnunglananiasugianeiswieanninudauds

TngnsaNTIAnAUARUSEINYYE) TIuUTEUN 2561

WoAnssuAINYIEIned NUwRe HaaINANTEITIaANAATuTesUTEr Ul aINANS
Fun1wallTean (Depth Interview) 3LAT19 §9LATIZH ATUIAAT IPA LagAIUIUAT SEM 310
lAsIn1sNsdTIviruafvesUszrIre” nelilasinisasenusnaulsesnasludiannislivan
USrguedasughaneliies tieanaudauds (:18nsil 6 laseinisaiuanuusesnasludanuniels
vdniassghaneiisaiioanrudaudilnonisdrnariruafssanuu) Jeuussanm 2561

o

wan1sANIuINYeInL U UG LU nsrUIUnITANTNIINYA U T AU viunels

[

NadnSveInIsInszUIuNsRLTuwrehsUjiRnuluiunnileuiednsu iRaudaindu

Naﬁﬂﬁﬁmaﬁ?jﬂ (Best Practice)
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HAdUgNELADINNITANTLIINTIUNAINNTOUNISUNFUYSENA 11 /71 MINETR HATGNSVRA
nsthnseun1sufsulsemevemiheujuRnulunuiinilvgnsufiRaudainlunadiseniian

(Best Practice)

wamsaATeitaseuualiuvestymiveyilniannutauds tanduuuanisluniston
A2 dnudslliAadulny vanefs nadnsvosnninssurunsdndunulfzl 7 fu uaznsey
nsUfsUUszmA 11 du vesmhsufdReiluiiuiifiiilugnmsfiRnusafaidunadwsaiafan
(Best Practice) Wagyinn19itasizsilneldannislaseasne SEM (Structural Equation Model)  way
MN1TIATIE109AUTENDUITI8USUW CFA (Confirmatory Factor Analysis) TunisAunidadeuas

wunltduvestymnagyiliiinanudandsnunassdmsvinlvassuinnssunsly

HARINYDYANITITENTOIAIIUADINITAVINYILWADYIUTEYITY MUBTA NAIINATTHETI

wrupvatUsEvuNelalasinisaieanusnaIulseswnadudinunieldnanusvyiveassugia
] d" v 14 o a 6" Ya L3 o w a va

nallguioannudandsinnisinaeilagldinsisvinnuddyuasuarenisujimau IPA

(Importance Performance Analysis)

1.5 Uszlavinaininazlasu

a

1.5.1 ‘viu'as;mum’mﬁummﬂuﬁfjﬁam Juudnnssulumldnsuldlunsadreanudsesnas
anusuiLUUTdusn 1ieannudaunds

1.5.2 gufiaulumitsnugudujiinisadeanudseswnesaunuduiuiand (@d.) 1o
wunsludlunisadisemuusesnesaunuduinuuiidiusy WeannudaudwesUsysulugd

1.5.3 winnsailvaiildannisoenuniFeuannisufoRTa (Best Practice) astdunuiufia

fannsaasannulsenatiasuasdususssy
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uni 2

255UNTIUNMNYIVBINUNITUTLLAU

v v '
v AaAav & A

n1sUsziliuaTadiiingussasAie i sULUUNINNTTIN5A519AUUTDIA DIV DIYUYUT

q

ISP !

v [ ) A o ! o a v & aa
WuwdeduazsidununeniilvdanuduawesUssmanalagldnugiuuuuiidmsiuvessevvund

ANUSA AMUAITPAUTDINDY AMUSAIUEDITUTIR Aau) NszurnERsdouaztilldnnusiuaalu

Y

fAN0g19d 8 uTeIUTEIMNATIA Faonansnienuldenineaveslaainnan1suszliiuainnisd1sg
AnuAawivvesUsyrvungulnuie 4 nau lawn urguou Juiluesdns dandnfnwn Weduay
Usgv1vu TUiUf No.SuW. NoWINANAT 1 NEIYINANAT 2 NOIINAIAT 3 wagnowinniagl 4 Fela
[ € a = . a 4 [ 6 o 1
1NNTANNWAULLIAN (Depth Interview) N1SILATIEN ATAIATIEN NITATUIUAT IPA LLaZAIT
AIBIAT SEM 91n1ATIN1TNNTENTI1AUARYDIUTEY1TU” AelilATan1sas1enNs ALY TeIned
ludsaunelananysvyveasugianaiiies ieanaudands (5180159 6 lasanisasneainy

Usasnasludinunielindniasygianeiiissuieanninudaudslnenisdrsiaviauafussysivu)

[ [

Yauuseuna 2561 8nan1sUseiiunmduansyddn aa

<

e

o VIANNIT HUIAA N BUINNTTY

o MENNTT WWIAA NEUINTHAILILINATTU ADDIE Model
o VANMIT WUIFAR NTEUIUNMSAEINILUTY 7 Ay

o MANNNT WIFR NFUHFUUTEIMA 11 AU

o MENNIIAGOEANENID

o MANMTTUIANNEINTAIUNTATUANAILTALES

o widneNRIlIuanInILUTEIARS

o MANNYANTTUANUTDIND

o VANANTWUIAA Best Practice

o MANNNTNBAUNTHY

2.1 ¥ANMI3 WUIAA NYUHUIANTIY

s
v a

v a = [y [ [y o [ [
AUNIIIEU UUNFnm (2558) VL@?!E‘ULLL!’Jﬂfﬂ‘V]i]‘U{]LﬂEJ’Jﬂ‘Uﬂ']iﬂﬂﬂﬂﬁu@@ﬂﬁﬁﬂ’d’]‘ﬁi‘uLU‘LALL‘U’J‘V]'N

Tunsiaunuianssy fi (https://kanokwan4431.wordpress.com/category...)

211 NguuinnIsuukuIIAINGIN noul A.A.1960 (the engineering theory of
innovation) LJugALsnisIngIuuIanuuIn1enIsuAlynimiaiaminssy swluianisusuuss
WA 09 LazrLIuNITHAR nuiuianssuiilavesnsatisunnssy ?Tua&gﬁ’um’mmmsﬂiuma
1MINIINVRIUNITY B1AEAIINT AIINAINITANNAIUTAINTIUAIANS VoItinITY,IAINT

CY

Jndngnmans 1WunisadedaseAvgniduniwnudan dulsifnadenisaseuinnssududu
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[y

dl v Yy v oo a . . . v [y ¢ . =~
andunadla laua Nun1ansiuFinancial capital) vuaumsneInsuyed (human capital) gwj)

q

AN

A

WO INAUNLNISANEY kaz laSUNISHNBUSUIIIERNTAANUAINITOLUNNTAS19ETTAUTANT T WAL

= D

. . [ % | PN L = o Al a v (Y
WNINEAIN (physical capital) lown 1A15 @auf gunsal w3eedenldlunsideuasiaun
winnssy Jawdaglunisasisassauinnssy

2.1.2 nu¥uinnIsULUINITAAIA (The market theory of innovation) Schmookler

A 1 ]

1966, Myers and Marquis 1969 Wuifn vemnguijiiliod arudisavesnisassassauinnssy

¥
aa A

An9NToyan1snaInLINNIINITeeNLUUNGNSNI Naufiiiodn winnssuazfedislsinud wnnly
finagnsnismarnihnldanunsalszavmnudnsale

2.13. nguuinnssunialga1uduWus (The chain link theories of innovation)
(Mowery,D.C. and Rosenberg N.1978) LLmﬁm/]Qwﬁ5@%mammé’uﬂ’uéizmwmmﬁaqmisuaq
nanuazamslunsasassduinnsslildfidnuasasilunsen wihalndudouiusiniseeniuy

[ a

yeimngsy nandan nsimuinelulad nisdndetngiu nnsuie naenaulufanisdeey
ané uarn1suinisdeihudoyaauseinisvemaiaaingndrnudnaslugidaeutagiv
uinnssuiivszauanudifafesedotomauinns lilideyamemanmaiiiosediafen

2.1.4. e uinnssuwuinsedrgmalulad (the technology network theory of
innovation) (Lundvall 1988,1992,1995) nelgde “izwé’aﬂu”mwﬁﬁ 25U1871 89ANT @nnUudl
unuwlunsaiassduinnssy msaginindonlouazuaniasudouiteiunasiu anuitauds
\Annnsidenlesuanivdsuiiousfivanriuneuen Inisteveateyansuinnssy dnsidoules
yamaia Weulswnanisnaiauas inSeviedeyauinnssy uinnssnAnanmssaunauszing

[y [y

nundusetlaniunuiiduaeslild Feeliednsidaanuansalunisgadudoyaniauinnssuig

G

2.1.5. NYBHUINNTIULUIATOUI8N19EIAN (The social network theory of innovation)
(Arundel et al 1998, Cowan and Foray 1998) )wqwﬁﬁﬁa’imf@ﬂiimza%mmaﬁ%ﬂﬁﬁaamﬁ'&
mmg”mﬂﬁgama”[,uuazmauaﬂ AsldwmaluladlunisdeansiiasyilmAnnisunsnszareuinnssuld
a1 narfiudnauanunsolunisut iy wasuuRaivinliednsiinsusuasunisvina
1A8IAAINNEINNTOVBIBIANTIINUIUIUAMUA UL UUYBIAUFUNUS m']m"mﬁa%amﬂmﬂiﬁga

JeUU gaduayuiiuyu an1duldy aandunsAine mhenwimunluszdugiinng uagduq i

'
a

JEUURSeUIY wazniisaugey winnssuifaluuinnssufinaunaiuvesuidusdels wazyu
Fuanalyld
2.2 ¥ANMI3 WUIAA NYERNITNAUINIANTIN ADDIE Model

ADDIE Model usuudnassdrmiuniseansuunaziauiuinnssuliiunasinansgeiwing

Tl 2518 lngaudnalulagniini1sfne umInerdeuriaignasing (Branson,RK.1975) oy
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Richey,1986 : 96., Seels and Glasgow,1997 : 9., uaznowinansy,2011 : 62 leusuugeamundu

[

5 JUABDUAIL

(%
[

2.2.1 FUNTIATIENR (Analysis)

Jupouiifunsvianudilatliyn Aumanuaianls wservualmnefiesnay

19 Tnonanunasiuvesthnunensonunianisnazldlunisiiwsizs Development Gap & 5
1 o dy 5 Y o Qd‘ = a wva

wids fall 1) nagnseens  2) A3 inwe wazviruaifaisilunisuisau 3) nguunguay
selgutatefu 4) AUAIANTILAEAINABINITHIUUTNITUTEaNAT 5) ATUAIAYTILATAIIY
ABIN15VOIR IAUINIINTBIINBIAINIINIINTRRUSENOUNTS WenTruidimungvesn1simuld
v ¢ o = o Ay v ° < W ¢ A ) v
aasniswazaniun1silagiudsindimnenlauivunluingUssasdmesanwuuuinnssuli
donndesiuingUszasaifenisasimuidely Insasdasseytym svyuwnaseslan wagiliady
ARMBUNLA TUTUABUTDNIUTENBUMEMATANISINATULRNIE WU N15IASIENAINUABINIT(AIY
F1TU) N1FATILAIU N1TAATITINITAY FaadnSvestunautinUsynoume Winuie s79015

nsfagzgniilvluduneunisesnuuusialy

2.2.2 TundUN1508nLUU (Design)
TUNDUNITOONLUULAZNEITBINUNTITNAENTIINTURBUNITIATIENNGRANTTUAIIY

U599909MANINNNTEWATIZIEILUTIAL A1 “FanUstng” Munedd Kan1sAEUN1SAHNAINAGS

QQJQd“’LD a salaa vaa

UURnlanandnvsenadnsnangn (Best Practice) vaanisaniiuauusiaznguldisnaunaiulag
tiednuusUuuUBsguang Uiy (Analogue Model) FafiusunuuinansnnuAneenludnuas
Wisuiieudsinanegnaten 2 Auly wiousingnsaifidususssu Tasnsguungusie iteadns
anudlaluysingmsaliiduunusssudednvagdnadusuuuuideinenm Tdfuinnnedy
Ingrarans daueans wazwginssuaians uonanddmaususiuuuidaniu (Semantic
Models) ilugunuuiifidnwazifuuusssy edunelagldnuiienadussnus suam vdoununi
Wouansdslassadramisanudn wioesdusznouuasauduiusvesusngnsaituldidnlonas
gndfes sUkuUEnwardlEusnnmsduAnumans sautanaufusUuuUBaunui (Schematic
Models) lfunnufAnfiuanseanrtumanaudis uwuan laezunsy nswl udu dsnseenuuy
sUsuuvessauInTsud asnsatausliifiudusunivemauisuuuy 3 JUuuusnysannis

Al dundafeveansesniuugluuuvesinnssy Al
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sULUULTeRUNgULTY (Analogue Model) |

JUMUUYRILINNTIY
ANSAS19ANUUTDIND
/ YDIVUYUTLVULD

AR 2.1 uEneIin15vestuneunIeenLUUIURUULINNTTUTNAN 3B FULUY

sULUUBIN ®(Semantic Models)

SULUULRIUNURY (Schematic Models) [

Fan1ssawuundesanuuuiluiiernnufn n1siunuiniseenuiwansliiiuiy
suUsssulugUdnualresing sunm lasess w%aaaﬁﬂizﬂawaa%mmﬁ?uﬂ araduAnlasaguiay
Y90Na1575 19015738091 Sketch Design vagqslwuudmivinunldlunisdadula uas
il ugiuludunountsaudnduduuuudely erfiwudiminazsinduienansiag
Usenause 3 diu fio T1UUVEeeeNkUTAIMT S1HUUMSDDDNLUUAILEM WaZI1aUUUNSD

ONWUUAIUNY WudUY

223 Suiann (Development)
Hutunouresnsinanisieenuuuingmsvanfliananuauy saidusus
pihmiiduresiieiindesmsennagldlutuseuiiusznaude
1) Mawi3eNnis Mawsennis ieafuesdusznoudsd (1) mawden
YaAy (2) MIWSEUNIN (3) NISNFENEN (4) N1sw3edlusunsudanIsunseu
2) msassunGou udmnlfinioadennu am des wavdudu Beudosudn du
soluifunmsaiuunGeulaslfivsunsunouinmesdans ieidsuaneiveialvinaraifuuniseu
3) nsaaenansUsznaunsBeuienalugiie wHiuldr wiuiv wieldames @
pdrnaisunFeuaiadundiluduseludunisanasounasnaaeumiuauy st usugesuniGen
dmsuenansansenafiosduszneuiiddy onf
(1) dwmihveaenansuseneumsiseuinseuinnssudsenaume unasudmsu
AUIMT A miﬁ’ﬁyﬁam ansUnyms1e asUygunw
(2) d@udlonivesienarsUsznounisdouivioutanssulsznaudie s
Jadouteniu (Text) nMaia3ounm (Picture) nsiwieudss (Voice)nsiniouteya (Data) ils
9INN15IATIZN Best Practice N15LFENA154 (Table) N15LA3ouunuT (Diagram) Sadoyasia 6
Usziiuldinannisdanszianssuduulevis 7 fu waziuimianisufsu 11 s My Best
Practice Ynineenuuuifiuuinnssunmsainrulsesnesvesuruidundsduazidunumaiinilug
anusuasasUssmanAlaglduguuuuiidusinvesUssrvuiiiausn miuaiaduseanss @

[y

Audntuaaiund aaun nssunnensgsuastluganuiuadudinuegrsdsuvesssinayd

antuideuaziannanssaurerindsemelng yadsyusuriodiuimu
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(3) durgenaTusenaun1siseuInIauinnssuUsENauAIY UTINIYNTY
AIAKUIN

(4) M3aviu CD e-book dmsuldmeunslunisiieussiely

2.2.4 Juneasld (Implementation)
Junsizusuuednnssuimususuuuinnssun1sasinuuseanevesuui
Wuwdaduanununafiiludganuduasvesussimanilagldiugiuuuuidnsinvesssansund

AuEn AnuadaAUsenes dauintuaaitund mau wssamngesgduavinluganudiuasly

Finuogadaturesusesineand luneassld wuseanidu 2 Tunou sail

1) tuneaesliivdideinayvsegmsnaudindunquingie insnsivaeugdiuy
winnssumsasanulsesneesuruiiduwds Jusunsuliluvaaesddasdaerinnisnseaeuly
Usgliumiantl 919 AnuAsuiau ANNgNEeY ANaNysal mnsNzay Auvivadie/viumenisel

A dulUle wazaudulselowsy

2) Tuiluldasefudszensmdunguidivune Wensiaaeudsedniaimguuuy
winnssun1sasernuUseIneweuruiduwlvuandununaiiludanuiuaswesdsemeni
Ingldiugruwuuidiusiuvesusesunininuin anualinfvsesnas dausnluaaidusa

Ly [y

Aau wzunERsdaulzinludnnuiuadudpuegediduvesuseinani

2.2.5 duussdiunanisvaaedld (Evaluation)

Husunsunisiinanisiaun (Development)filddunandnuianssulunaasddass
Lﬁamijﬁzﬁw%mmmﬁaui’mﬂ'ﬁ'imﬁﬁwm%udwﬁamaauzmmmLﬂmsﬁ@mmwmaqui’mmimﬁﬁ
E1/E2 inntioeidiedla wdmnty Fehnsuiudsudlateufiasiluldfungudmuneass e
UszavsnmuesuniGou uazhlUliidonaneaeuanumnzanuazUssansnm

[

asundnnsianuinnssures ADDIE Model aunsaagulivuduununinlanad

4UN193LAIIZY (Analysis) —T
v

dusnauuy (Design) —> NANRB/HAAS
v

e Prototype

Tuan (Development)  —>—> ¢ Field type > uimnssalug
v e Industrial Type
dunmaasld (Implement) —» e Commercial Type

v

Tuilsziduna (Evaluation) —J

NN 2.2 WEASTURDUNITHAILIUINNTIUAULUU ADDIE Model

7 anuideuasiauanssougen¥ndssimalng yalfyuyuvissduiauw
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2.3 wanNN1T wudda nszuumsiiuleuteaduanuufsu 7 dugnisuon

Tul A.A.1975 Van Meter & Van Horn (Meter & Horn, 1975) Idd@uenNadiudeo “The
Policy Implementation Process” Tagesin nisthulaungluufoidunszuaumsnssyhiifndusts
Mnamsguazionvulaganzyanaviedaanyanaild oussginguszasdmuiidivunly 19y
nszurunsseiosszninalsuiefunsufuanseni duwvunsrurunisuleuslUufoa (A
Model of the Policy Implementation Process) lngliauddauesrnuduiusvesiadeiifiinase
msUftRRmuleu1e Geszgndan Meter and Hom (1975) wagadsius swassien thilvinisuas
N33y an1du TDRM: (www.trdm.co.thiUsenaunie faudsnieuan (External Variables) 2 fiaus
lun dudnguszasduar gnseansvesulouty Auaunsingins uazdiudsangly (nternal
Variables) 4 fuvs TéuA funiseansseninsesdnisuaznisdeduldngmneiiennsiuiuaznis
goudu sunstuindeuianssuiihulevgluufud duanumdeuvemiienu fuleulunig
wswghia deau wawnailes uazduyaanswasdiidldduds Tnefaseddydd

[

2.3.1 mudngUszasduazgnmanivesuleuis (Policy Strategy and Objectives) ¥4

wlgunaiimudAgsonisinluimuauuimuiin dnuuleuisazdesdingUssasridaau
2.3.2 ;muninensuleuny (Policy Resource) AuiiganavaaninensiaudAgyse
audnsalumstihulsugluuoRlaensnensmue s uUssanauasdw usn W@ AN
#1199 Ynhsuiinnsatiuayunsneins au [ Tag 38013 egratugusssuauinbinisaniuau
o & 1 (% a
GRISELEPNOPLL
2.3.3 pumsdeansseninesanisuaznsteruldngruneiiienissuiuazniseensu (nter-
Organizational Communication and Enforcement Activities) nsAnrededlssenineesnnisidu
UadenilananudrdysonisiiuleuglUufia Hrglvigineitesunisuuleveluujifsiannug
AnutaluanugandsvesnsiulevglUlfon wevrenasaiuielinismuuaiwimiaujuad
o & a v ! LY £ a wag v
AnutalukazdunInsgruieiu dunisdsduldnguunslunisuiulevislUdjualndssau

v v [y 14

audseazdeinalnuaznszuiuns wWelidmihiszausguianaauas seauviosduufURAMA

denndesiuingUszasduazensmanivesulouy
2.3.4 sunstuiadeufanssudiuleuiglduUa (Characteristics of the Implementing
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oy Tiud unFeudsuszifu uniFeuislasns daunisaeaumiFeu (Lesson Leared) s
mnAnuazinieslaiiieaiiinisfens daduiimsvilwenisdanisarnd lnedunszuaunisiae
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o ° v o 44' o vaa &£ a = &
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val o Y =

aunsiegludianu (Tacit Knowledge) eonunluunizew/auindauwds (Explicit Knowledge)d

Y

wafilgannisaeaunseu ibildunseuluguuuugeeiug @ugusssy) wasiiansiSeussiuiu

VU TINNTEUIUAIT SUNTeN15UTUTEAA wazdeunladisnisinnuniaiassduasi

AMAINETY Halandnvesnisnenuniseu deednisuustuainus (Knowledge Sharing) lnedl

A

waUszlovidauiu (Mutual Benefit) Saanulinslasienuiosuazddu (Trust) wazfinisioud
(Learning) dsrnuddnyuazUsslavivesnisnenuniiou Ao szerdy annsnhluuiulsanadans
¥y mstuedeudululufiamafiontu aunsauduilasuldmuaniunisainisasuudasues
Fipu uazyilinan1saduiulaseinisiiy seeznan wavszere1? nliiAnaudesiulunis
Faouuarmswda i Lﬁ@mmmﬂgﬁhLﬁalé’l,ﬁuﬁwmmwaﬂmqmiﬁﬁﬁwé’amﬂmi
iunseuluusuly
2.8.1 N508AUNGEEY @1unsanseyild 3 9 fedl
1) aesumiBeuneusidums WumsiSeudneunziindefianain
2. DOAUMSEUTENINANTUAS LﬁumsﬁauﬁﬁLﬁﬂ%uﬁzwiwaﬂWﬁﬁWLﬁuawu

3. geaunsoundsiiung WunsSeuiifiensaifunuluasiely
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2.8.2 wuamslunisaeaunidey n1snenunSeumsiinsanaiolud
1) fnswdsuutaseslaifintu nnlsifierlsdsuutashinisluuarondimeuiild
uniseuazls
2) mnfinaduiilesfiinainnisidsuudasedie fu demeneuneuliléin “evls
ddnyfian” way “shluFeddny” mnedsiuasdaualunsd U iRde
3) fesydnaveuniFouildanuuandsiifasenindsiinamnefuasdiifniuass
wszAsiufoauufgruuimniaeildldaevnefindunansinferlsiliAnanuunnsg wae
“grls” vhlmAnmuunnssiuneliinnadengfinssuegnils dnfufe uniSeu
2.8.3 FAnensaeaunisey Usenaunie (Andad wanetiew,2556 Lay 3519AM Junsag,
2557)
1) msneauniEEusensSsuianniiieu (Peer Assist - PA) ifunsiSeuneunisi
Aansau TaonaiFoudanien wdeuanns sasuasoidoudimiu wasldissuduad (A
Ausl) enafidnwaziunisuseyu/Ussgudaujus
2) MInBAUNEBULUUIETIE8Y (Story Telling) 1lunsi3ousneuniessninminianssy
e sleiiianuiannnsuftd Janusesanuiiideususglusnesnuiuaniuasunimd Taogian
ziannuidniiledneglusminanmsu i dsfilsannsafnnuldleedasy uaziiloiinnisg
andsunanisinnnuuds axvilildnnuifiannsaduiinliduyanug fanisoenuniFeulu
Snwardandunsatanuiindesiidesnunindquauarannsoiulivsslovdldogdls
LildudissnmsignFoduedin
3) MIneaUNEeunda AT (After Action Review: AAR) Tlintad AAR thy wan
nasvinansg lneiinarnnisiwanissuanuiuusadientssuadeely feduaar Jadunisfuarmg
fuintudun nevdsnisvifanssy udailugnsnunuluadsely vinldauriansusuasd
Anu§Angnitutuau nelassns/Aanssuivhedafeaudaay Tidndudesin AAR Fagunuunsi
ARaansddunslitassrienisiRanssuieufuls/adlaseninnsvhau wide “nisviily
Anlu ufluly” uazmendsduaausazianssudiethilunusfanssuadutely
2.8.4 sUnuun1snanuNSey nnsaeaunizeuideuludlagdu lagialddl 2 sUuuu fe
($uty \Bodnzium, uuv)
1) mInonunizeuanzUssdiu WumsneauniFouiiituanzianssud e
Tasenns wazanunsathnansaesunEsuanianssuiy q Wlidselodluiannlasannsly
Uszaupudnsaluaunn (Best Practice)
2) manaaunidsuialasenis unisnen unSewisszuu Tnedududanunduyes

159713 NSEUIUNT ALY Lasnadnsiladugalasinis
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2.9 mailan1saunuIngy (Focus Group)
n1saunuINga (focus sroup) unisasuatuymanalunguialildunfeanudniiu Ay

W viTeviAuAR dodufn UIN1T vSeuWIAN FerniuazgnaulugUiuureIN U EuTuSIUURIaY

Inadalonaliifidnsudleniannneuazuaninuiiuliogndaseseningsuidevsedidnsaue

fMues luvazieadulviniddeinisaaduiinnsaununiiietuy nsaunuinguinlusesinidengs

pgIuINzaY W lnlanadnsNaenndafuaALABINIg
2.9.1 ALAUVBINTAUNUINGY
1) MsaunuInguausaiteyaldeadntiuigsinidele dwlvgiinainnisdiaue

wwIRnvasEmidlunseiulufn AT WieUseaumsalvesiieglungy yilviduuiAniivainvany
AnTuseninnsaunuingy lneasintuludnuaegnldld (Lindlof, T. R, & Taylor, B. C.,2002).

2) MsaunuIngy elalenialinsyaisluiseivatsaueialiseinyaiie wu

v v 1 b %

nsagdiananalufviienu Adnsmidnldaisuaiis (Tracy, S. J., Lutgen-Sandvik, P., & Alberts,

J. K.,2006).
2.9.2 MsAEUNUINGURENHNUTERNTA N

nsaunnnguisdiuunvatnvanglagiivuinisaniunisiaunsaliialseansam

geanlalag
1) Aanfiusien1snd fanmnsadyyulimnauldisn wasndnvziauenuii

Y

wazdapasnw i muneveenIsIvetule
2) fin1s9emauunzanln sl sl uiiteulfe Tnesia1ulsenaunle A1nu

'
Y U v

Susunteliginswidanduasiuiite Aonuddedieligidelaanaunuiifenis wazAiay

Y

o—

v '
a1

auannvaglinuladnlifieslstianainvsenanson

= a

3) Snumauliemsiunnifuly wagsseznalunisinsaununguliaisiiy 90

Wi ievligid1s e sadiauziuaanule
2.9.3 dadnauazlgymninaauy

v A a

1) Jymivean1saunuinguusenausigaesdiunanaenisonnvengs (Nachmais,

a d'

Chava Frankfort; Nachmais, David. 2008) 4agn15laudgavaauaiusigni1sninissuisudnves

Y

'
= v [

N193398 Fauanseainnisiiudeyanisvinidedenunimussinndungiiausulufiujduiusdenuy
WAz
2) YgymdnaziAnluszninenisaunuifenisluddiusin vielinaddiusiuiiia
NMIIANgRaUUIlR 019 Sunguiimiindugniesnsauuansruiiuiulas iy
2.9.4 wanuazIsmsantiunislunisyitaunuinguegas (a3 Tusnusana,2549)

1) dgafiummilen uaeidledailiunsEreeanduiin - asune) Bnmile siEeny

Y

7 antuldeuasiauanssougondnyssmelng yalfyuyuvissduiauw

A11IN9aYIBNTT 18N 27/62 auuTITNG 1/1 UIT lWAUINUY NTIMNLMIUAT 10220 28



FenumMsUszdu mstanuinnssunisadisnnuusemesuuiiduuds

2) ff{3rmaunuinguazuszanm 10 - 12 au Teetedeuseugdniunisuazdte
AeEUNS

3) fifnfiunisarsanyssiunsyanely edunisduseninenisaunuinisaiie
ussmaneumsaumnbiAsaaduiuedinniian TnsenaGumsaumneglsidunamsluneu

a) gndiunsazdesidelimaunmnlilivnay dunseiazilildliliBaedelily
auntufinausumisiieuy duilted

5) Funsaunulaeyaisesilndfvesdsimaununieu 1wy auidesenluniing a
Jaqu

6) neoneuiligsmaunumnauldfdnlunsesnanudniiuwagldsmymnniigauas
ot (Fumadnegmilswesiniunsidesivszaunsaimsvhaunnngudesanion)

7) szogmmsauni Uszna 1 Saluaey (dmsldnaunuiuly fhmaunnazde
el

8) anufiaunuiliasfidsasuniuinnidn enaldeniuau Heasuwunvietflauume
vosulddulsiuenenasilaudaiisdonns

9) nanlumsaunun msunaiggamaunuiness q Weynauazldegsmaumnay
v ligneenlunounisaununazadeiu

10) fheannsatiednauriemaumnmels lnslnnzusssduiganiuniseiann

GIIEN

11) naansaunuasalusasnaunds ganliunisuasivismsunagunadue wagiasz

Y
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2.9 NSULUIAN LUNITWAILIUINNTTH

o anansiiiunuresmbeuftRenluiiuiinisldnszuiunis
AUy 7 au leun 1) duingussasduasgvsenans 2)
funsneIns 3fumsdoansiiienisiudiaznseeniu 4) funs
Fuideuiangsu 5 suaamfenvemitinenu 6)iuitenly
LAENINYINTMNAATEFNY F9AY Wazn1silles 7)auuAaINTLaidl
duladiude

° maé’uqm‘éﬁlﬁmﬂmiﬁwLﬁumua‘hLmemiaumiUﬁgﬂﬂizmm
11 61 lAwADAIUNISEBY 2)A1UNITUIIITINVNITWNLAY 3) AU
NYVNIEY DRI1UNTZUIUNITYATITU 5)A1ULATEFAD 6)Au
NINEINTTIINNALALAIINGDL 7)F U513 8) FuFoinay
wialuladansauwme 9)audeny 10) Arundanu 11)aunsdesiu

warUsIuUTINNSNIsALA U N RdlveU

o pansiaTznladunuiliuvesdyninazyiliiinAudnangs
o I3 [y} v} 2 16 Y a 5 |n:{'| 1
Yrundusuinistunistasiuanudandldlmindulvindinass

ﬂWi%"UifLLa3miaau%’uﬂﬁia%”mmmﬂimmaaamuﬁuﬁmmﬂi%wﬂm

® HAINTBYANIIITENTBIAUABINITANYILLNGBVBIUTEYUY

sULuUEInNTIUNNIE5
a
ANNUTDINDIVDAYUYUT
o 2 w & a
WUk DD UL UM UNIA
ludanudunsues
Ussineflagldiugiu
LUUTAIUTINTD
Useanvunininusn
v =
AU NAAUTRINDY U
AMUSN I UEDIUUY
ANEUN NITUMNEHIIU
aihludanusiuasly

A9PUDY1TIE UV

RPN GLAL

AN 2.4 KEAAINTDURUIAANITNAIUIUIANTTH

antuideuaziannanssaurerindsemelng yadsyusuriodiuimu

A11IN9aYIBNTT 18N 27/62 auuTITNG 1/1 UIT lWAUINUY NTIMNLMIUAT 10220 30




UMz maimwuinnssunisaieeuysesna il

una 3

ATANHUNITWAINIUINNTTU

o

nsiaLngULUULTRnssInsaiennaUsesmesmeuiidundea Sali e ussasd fiowam
sUuuUuIANssNANIaInUsesneseuruiiuud ssuazilunumsiithluganusiunses
Uszinelagldtugruuuuidmsuveslsznvuiiinnuin anvaniafvsewnss Sanusnly
anur@ maun wzangnidsuaziluganuiiundudinuegndiuvesussmand maifv
Tayaa1nlATINIINITEITITiAuARves T YL Meldlasinisasiaannusnanulsesnedludeny
meldndnuivgveaasughaneifios tieannudauds (19nsi 6 lasamsaiennuusesaedly
daunelimdniasugianeifisuioananudauddlaensdmariauafussivu) Jeuussann 2561
dmsuiha e sUwuuldIsn1sies e Msdaunsied Msdwanen IPA kazn13AuInen SEM
FeiniaunsUuuuuianssuadsilfuunfnudnnisues ADDIE Model filinisinisuaieviou a1
WU A3dAaa Driscoll,Margaret (2002) auagloliu Lee,Wiliam w. and Owens, (2002) Way @@ way
nanalna Seels,B.& Glasgow,Z.,(1998) leaSuenannis wuifn nawiuas ADDIE Model ffumou
nsthluld 5 Fumeu Iiur Funsiasizet (Analysis) Suesnuuu (Design) Juwamnn (Development)
Funmaosld (Implementation) Futsgifiunanisnaaosld (Evaluation) Fsluntsimuiguvy
uinnssunsaienuUsesnoessuruiiduudeduazdunumaeithlugausiunsessemani
Tneldugruuuuddiusanvesszmsuiidanudn anuaniadusesnes danuinluaanduwd

A1awT nszunnEnsdouaziluganudunsludiausgradiduvesdsemand laandunisusiag

JUNDY 9L

3.1 YUANTUNISHRINIUINNTTUAINLUI ADDIE Model
3.1.1 JUNITIATIEH (Analysis)
AMIUNITIASUINANTSUSEUNHIUNNTHATIENBALLUANANIEDALAD UNIATILVIAR

N3943ANGUAILUTINNAVDIVDINITUSLTUTIUTU LA TIRUNINTLAINNEURINNEUNTEUIUNS

'
1 =

Anfiuauuisu 7 a1 nduiiaesnguiiruafisensusulsema 11 dnu nquilanungunisadey

q

(%
J v Y 1 Y

AUB1989 NFUNANFUNITTUTANAINTALUNITAIVANANUTALEY NquUNINguAINslaLans

9 Y 9

| [

AnuUTRInes uarnguanvnalungunginssuanulsenes lngldadiinsziseauninuddny IPA

Model (Importance-Performance Analysis) Wagn153AsIERANFURUSBsa Mg T o Halagld
aunslaseade SEM (Structural Equation Modeling) ¥4 Karl G.Joreskog:1960 iieafnnsiauys
Tnddwiuiluidutiedouazesdusznevvessuuuuuinnssunisaiieauusesneavesyuyud
duudssuandummaiiiluganuiunsmesUssmamilagldfuguuuuidusuvosservudil

v LY

Ausn AnNadinAusednes Ianusnluantund mau nssumnegnsddunziiludanudunsly
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[ ! U A a Y @ [ a v v "ol o [
AR UVDIUTLLNAYIAN ’s’ﬁil']iﬂLLﬁ@QI‘WLWULUULLNUQ&Jﬂ"Iiﬁﬂ@@’JLL“LJiIMiJLWQU'mWLUu

aerUsEnauvesgUkuuLinngsy Ia fadl

AuARAanTL 7L

szind 11 A

annasaulslud
N3ZLIUNITANILIU NNTARBE AN AuAela NOANTTH
U3 7 eu > 41989 —> udAIANNLIBIABY > ANNLTBIAEN
da . .
anmsiauslud anmsaulslu arasaulslua MnNAAINNITAILATIEU
Aauls v

n3fLzANAINNTD LU
N13ALANAINN TR

annasaulslud

dl Z,/ ac o 6 o o dl (8
WHUNINT 3.1 uapstupauisnirdaanzanamulsniduasAlsenay

NOANIINANUTINDINANAINAITFUATIZATINUTINN A9 “Faudslul” vaneds nanis
o a A a a vaay v a = U saad . [J a | |
AIUNITIANIINMTURURTLAHAHEIVS oA NETIANER (Best Practice) ¥aen1satliuauuiazngy

VBI 5 NRUATTNINUUNUA

3.1.2 $upoNLUY (Design)

n1soenuUUIULULTBILIANTsINsaSIALUse InRsv s uTduuT sduazidu
pumnaiitiluganusiuastesussmanilaslifuguuvuidmsiuvesszesuiifdannuin any
afnAusesnes finnminluaatund mau nszumndnidduazinluganuiunsludsauedig
fafuvesUszimand 1938naunaulaiieduuusuiuuidsguingusie (Analogue Model) dady
sUuvuuanseuAnoenludnuusUisudioudsinemedieien 2 Aduly vieusngmsaifidu
sUs53u Tnensguanguile Weadrsamdilaluusingnsaifiduuusssudsdnvasdnarndy
stuvuBsnenm Tuinamsiinemans dseumans wogngfinssumans uoniniSawa
nusULUURan1® (Semantic Models) Lﬁug‘uLLUUﬁﬁé’ﬂwmzL‘ﬁummiiu oSunelagliniwiiion
Huidnws guam ieununiiiteuansislassainmnaniudn viessdusznouuasanudusiusves
Usngnisaisuldidlauazgndos sUuuudnwusildfuunnsiunumans sufowauiy
sUnuuBaunua (Schematic Models) lduAnuAnfiuanioonsiumaniuds uiuam laszunsy

3l WWudy Fenseensuusuuuuvesnsiauiuinnssudl anansadnauebiiuduinuglives
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noufsuiuu 3 suuuuanysannsiulinduniafeivesniseensuuUeuuvesuinnssunisasng

ANUUTOINDIVRIUBUNDLLDAlS fadl

sUlUULTeaUNngUle (Analogue Model)

FULUUTBIUTANTSH

NM58519AUUTOIN D

A\ 4

JULUUR N9 (Semantic Models)

VOIYUTBUTTUUDS

FULUULBLNUAS (Schematic Models) [

‘NI aa o Y] N a
BRUAINY 3.2 LLa@ﬂ’JﬁﬂqiﬁU@Qﬂu@@‘UﬂqiaﬁﬂLL‘U‘UEULLUUU?@ﬂii@JWNﬁ@J?)V]Q‘H{]

3.2.1.1 nseonuwuuuinngsy wuseantdu 1) S1WUUNS 000N wUUAIUNTINVD
UiANSsL 2) 1LUUNSeRaNLUUAILLT eI ve U TANTTY 3) S UUNSe0ENLUUAILTNE D1
UINNTIU

3.2.1.2 Usgyns Wuduusiuiruafsenisufsy Useme 11 6w faudsiunis
AU Iy 7 a1 e 4 anA @A newnAATl 1, 2, 3, uay 4

3.2.1.3 nqueieg1e launduusiuinuafdenisusy Usewe 11 a1 daudsenu
MsAuiuuUFsU 7 du ves 4 ana TiuA nesinnadl 1, 2, 3, wag 4 fiviin1sium Best Practice
afmeonudududslmiildduesiusznaulunseanuuuuinnssy

3.2.1.4 w3eaileldluniseenuuusunvuuinnssy Miadesdefidniunisaing
sUsuv 3 9ia dhundudauuu Biun Fuuudeguuigulis (Analogue Models) AIMUULTINIY
(Semantic Models) LagAILUULTILHURY (Schematic Models)

3.2.3 Juiiniun (Development)

Y a

3.23.1 UuvuduninvewInnssy 1) unagudmiuguims 2) dnd 3) a5ty
dem a) a3tnymse 5) ansygunw

3232 JUkuvdudonvesutansay 1) madawisudennny (Text) 2) n1swidon
A1 (Picture) 3) n15im3eades (Voice) 4) n1sin3oudeya (Data) lfannni53iAs1e4A Best
Practice 5) M3LA38un1373 (Table) 6) nMawwdenunund (Diagram) Fsdoyasis 6 Ussiduldinain
msdungsinanssuduulovis 7 fu wazuuamnenisufsu 11 du fdu Best Practice 1N
sonuuuduuinnssunsairsanuusosmesvesyuvuiiiduudssuasfumumaii luganusiunses
Uszinelagldfugruuuuidmsuveslssnvuiiinnuin anvaniafvsewnss Sanusnly

Y] [y o

a0duvR Mmau wsznmneesdoulzihludanuiuadludinueg1edstiuvesUsemenni
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3.2.3.3 sUuvudmevesuinngsy 1) ussanunsy amduniuing uaznwdingy

2) ANAKNUIN

3.2.3.4 33n15u38U Best Practice (BP)yasuUseiliudl WWeouleva 2 wuunaunulen
& o a a a A o = vaa ) A &
TuURBUNTANTUI 1138 Flow (Wugi) vessyuunuivih visldisnisuazuinnssuindu Best

o & Aa a

Practice (BP)‘M%@ pndguveniatunaunsadunuandsadunanunfdmdunnuseeila

' ] (%
va aa a v A

3.2.3.5 35n1sneauniseu nMsURURnaNge 19 3 wwamedsil 1) ldnsaesaunsey
femsiBuaniiieu (Peer Assist - PA o1aildnuaizidunisussau/Jdsvydesuftn 2) 19n1snen
unGeuLuuIaEes (Story Telling) iifiinruiannsufoandeusuoglusnesnun deffilsannnsa
Annuldlaedase wazanunsaduiinliduyaniug daueuazannsothunldUselowild 3) nsaen
uniFeundsUfiiiinag (After Action Review: AAR) Wunisduaiuiiindudugniendsnissin
Aansau winilugmanauiluadiely Taslassnis/Anssuiiadadendiou lusuduseai
AAR FagUuuunnsvin AAR anunsaddiunisléisseninmahanssuiieufulsy/adlussarinams
yha1u vide “msvily Aaly wilely” uasnievdsdugeusiasfanssuiiedlununuianssunds
sold FaguuvunisnenunidsurasnisssdiuaSsilfifisssuuuuiien Ae suuuuusnldnisnen
unemameUseiu WunseeaunBSeufidiuansinssuddyuelasins wavaiunsatuanis
penundsunianssuty q Wliussleniluimuilasanisiivssauanudidaluounn Best
Practice)

3.2.3.6 N5IANIWENY CD e-book

3.2.4 Junnasdld (Implementation)
Junsthguwuuudinnssuiaunsusuuuinnssunisadneniuysesne suesguyui
Y 2 o 3 A o | o a =1 a ] A
WuudeduazlununiaiiluganuiiupswesUseinamalagldnugiuuuuiidiusiuvesssyguid

AuEn AnuadaAUsenes dauintuaatund mau wssamneesgsuavinlugauiuasdy

Finuagadatuvasusesimeand lUuneasdld wiseanidu 2 Tunou sail

€

A 1 U 1

3.2.4.1 Junaaedldiuiiervyriedvsinandindungudiedns vin1snsivaeu

Y 9 9 9

4 I t4 1

JULUUUTANTTUNITA519AUUTOIN VB IYUBUTTLUTS Tusunowillunaassldaselagyviinig
< & v ¢ v

nyraovlulseiiuwmant 1) aduasudiuauysal 2) ANugnAes 3) ARumuIzay 4) A
vivadie/vumsnisal 5) anudululd 6) anududssles

3.2.4.2 Guihluldassiuuszannsiilunquidimvung ensisaeulsz@nsnmguuuy
winnssun1sasernulseIneweuruiduulvuandununaiiluganuiuaswessemeni
Ingldiugruwuuiidiusinvesusesunininuin anualinfvsesnas dausnluaaituya

a6

Aaun nszamnensdeuaziluganuiuadudinuegediguvesseinayi

32.2.5 TuUseiliunan1sneaadly (Evaluation)
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Futuneunsimaniswaun (Development)ilidunandnuinnssulunnasddas
devUszansnmuasiuinnssuiivantuinfaussousaswnasinuninvesuianssudia ns
maam%ﬂﬁ%’%ﬁmiﬂizLﬁuimaﬁl,%msmig Connoisseurship Model of Evaluation

3.2.5.1 Uszrng Aldlunisdsziiunisneasddduianssuuinnssunisasneainy
UsamawawmuﬁLsi’l’mt,%aé’u%L‘flwumqﬁﬁwlﬂajmmﬁumsuaqmsmﬁmﬁimaﬁﬁugmLmuﬁdau
SvesUssrsuiifianudn anvasinAusemes fanusnluantuwd mau nssumngnsdsuay

12 Y o

thlugenusiundludsnuognsdsduresssmand loun fihosdng fihuvu thidsutindnu vied
Usgrnuann 4 nesvinia Tiun nesnaadl 1 nesinnadl 2 nesinniail 3 uaznesinniad 4

3.2.5.2 NqUAI9814 m%%‘miﬂizLﬁuiﬂarzgl,%a’m’]iy Connoisseurship Model of
Evaluation lpanlagdgnisdunuudte (Simple Sampling) aMnKuneaAns Huryuvu dnseutnAnw
yiofUsz1vuaIn 4 newinnia lokA nesinnnadl 1 nesinanail 2 nesinanail 3 wagnesiin
AAfl 4 $1uau 13 - 15 Ay

3.2.5.3 \dosile LuLUUATINADUTIENS (Check List) ifUssifiuadistuios T
Uszendflddad (Index) vosaunaugiusmsnisfinwesounsni dfvdfiadililunsdamnm
wazdszAvsnmuinnssuiivinisusaiduadelil 6 Ussidu 1dun 1) avuasuiuanysal 2) ana
gneiea 3) Anuaza 4) anusiuade/Mumanisal 5) anuduldld 6) aruluussleminng
fimuniedoieide

1 A5 UURNTINEBUTIENNS (Check List) TAEWAILNTULNINASNUNIUITIUNT TN

¥
v ad v

Aav o v o < <] ° < (Y o w ¥ =
warnuAdeingesivalulssinuminm neusnidudiudsddn 9 lodviiiavesmnauuims
=2 a [
M3ANYIBIIEN 6 Usau
2) dUUATINEUTIENIIT UTaAauATUn NEUTHE ALl (Insider) wag
AR LN InkAYUSs unTIRdeuANg R BBt UUA UMY tasdTuuiaundaelavennass iy
3) dnuugeunumun luddlvigvssnandidiunsasnsesinTeuase ey
Neteeiunsuf julszmeiionsiadauaNgnA o ulATIEs 199 ulan niauNeiasIAIY
gnABdaINYeIN LY (Content validity) 31u3u 3 v Wievin1snsaaeUAUgneadluilamves

14 <3 o 1 14 ! (% L3 a v 5 dy = 1 ¥/ a (Y (% dy
GU’EJ‘UigL(ﬂuﬂWOWQJELULLG]aSGU’E)’J’]WNWHJ’Jmﬁﬂi%ﬁ\‘iﬂ%@\‘iﬂﬁi’m?Jﬂi\i‘m/ﬁ’e]‘lu Tngliuszdiuludnue fadl

Tinzuuu +1 WawllaiemanuiinnuaenaaesiuingUsvas
Tpguwuy 0 deldwilahdenuirnuaenndoiuingUssawmvisol
Tinzuuy -1 dewdlaidedmulifinnudenndesiuingUsasd

PNUUALIHANNFRLIVIYUIATIMARYTANLEDAASDA (INdex of Item

Objective Congruence : 10C) i
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Fenum Uz maimwuinnssunisaieeuysesnasusuiidunl

flo 10C  wusvilmnusenadesszvinsdomanuiuinguszasd
SR UNUNAT IR BIAALTLYRE T eey
N unudnugiBenney
Fmautaa Ao Fornuiifen 10C daust 0.50-1.00 Andenlilily daudednwiid
A1 10C N 0.50 imsanusudsewidesiaia
4) A UM SUSULALUUATIIEDUTIENNTUAININAT 10C wailunaaedld (Try
out) fungudiegnediuiu 30 18 hilinguiiod1sa3eildlunside WemAnnudesiuves
wuvABUa (Reliability) fensvanudenndesneluesrdissavisean (Alpha coefficient) A
FB3ves Cronbach warldinausirnAmudeshiliitesndn 070 Fszfendunuuaeuanminnnn
5) sdlumsdafisiuadl fifuuuunsaeunemsmsUssiiuatuaysaidieiu
ywvudayadaly
3.2.5.4 nasinsUseidiu Maesasedusunsniadu (interval) n1suszananufniiu
ma@’ﬁammﬁumﬂmmu 5 Sedu fai 1,2, 3, 4, 5 AzLUY ANUDIALLUY Fail
1 Azuuu wnefe  Yowiign
2 Avhuu nanede ey
3 Azwuy vEneds  Uiunang
4 AzUuY vnehs 1N
5 Azhuu vanels  andiae

q

3.2.5.5 Msuwlanuningvemansussiiuaun ke Useansnmuesuinnssunsasng

aruUsoanesvasruiiduuduasndummsiiilugauiiunmesUsemanilagldiuguuud
duswvessrrvuiifinnun anuanindvseanss fanuinluantumi maun wzamndnsd
SuasihludauifundludsauogdiBuressamand 1Hnaeided

1.00-150 wiai Yewiign

1.51-250  wiai vee

251-350  uwladn Uwnand

351 -450  udadn wn

451-500  uwlain wnilga
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uni 4

NAN1SAIUNITWRIUIUINNTTH

¥
aa v

nsiaugULUURIRNssuNsaIaLUseIRBIguTLItLI ST TR Ussasdiie Wi

o % Y 2 o I A o | o
sUBUURIRNTSUNTAsIIANYTBIRR v sgu ULl ualununisiilugainuiiunves
Usgwmeandlagldiiugusuuiidiusinvesussyrvuniininusn anuadanausemas Iausnlu
andund Aaun wssamnEnsdouariluganuiunsludinnegadiduvesUsemania Samans
AHUNTAEUINANTUTHEUTINIUNTIAT I kA LUANANNETALAY WTIATIERANNTOITANAAN
WUSINHAVBIVBINTITUIBTUTIUTIIULaLLTIAUA NN LA IINNGULINNENNTEUIUNITATELIY

U3V 7 i naunaenguiiruafsenisufsulsema 11 U NguNaIungunITAaeen1ue198s

= v 1

naufiAnguNssUSALansalunsAIuANAL AL naufivinguausilananInUTesnes
waznqugaveilungungfnssuainulsenes lneldadfinsigissduainudifg IPA Model
(Importance-Performance Analysis) Lagn153tATIERANNFUTUST@ AT omaNalagldaunis
1A53a519 SEM (Structural Equation Modeling) 484 Karl G.Joreskog (1960) kaga1n15U 58y
Focus Group \ileammdudsimidmivinluifudadouazesdusznevvessiuvuuinnssunis
asuanulsesnemosruiitund s unumeihinluganutunsuesussmanilagldfugu
wuuildusanvesszrrvuiiiaiuin anuaiiadvsesnss daudnluanidusid maun
wszumnvnsdsuazihluganusiunsludinueiededuvessemand amnsauansliviudy

v
v

weunAmseriafudshaiiedanduerussneuresuwuuuinnss i ddllimemsindlumsusaeduneu fal

4.1 WAYUNITIATIZN
4.1.1 NuAinawinAAlagsIu NansANYINaFLaVETIRINAITALTUUES19ANYTDIRY
auuduyimudmunewainguszasaden 1 vasnulasanisiaudusesnasauuduiivonisugsy

Tagdunstutauussunal 2561 IR 7 A14 WUIA

M151991 4.1.1.1 wanerade X duleduuinggiu S.0. LagseauradyinuARfensEuIuNg

AT suresmheUfURluiuTnesinaalae s 1-4 Wunwsinvesssing

NAUARADNTZUIUNITAHUITY = S.D. | szau
AUTnQUITAIALAZENSAERS 3.338 | 0.856 | Uunan
AUNTNYINT 3.380 | 0.921 | Yrunans
éﬁuﬂwsﬁaaﬁsLﬁamﬁ%’uilmzmﬁaau%’u 3.397 | 0.931 | Y1unans
Frunstupdeuianssy 3.397 | 0.934 | Yrunang
ATUATIUNSDUVDINUIBITY 3.403 | 0.940 | U1unans
é’mﬁaulsuuaw%’wmﬂsmqmiﬂs@ﬁﬁ] fapy ey N1sules 3.332 | 0.988 | Urunang
AuuAaINIwazEilaladuEY 3363 | 0.978 | Yunan
®
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Do ATUYITNE NG
REIGH

—338

3397

w a4 a w - -
F']"IUNEUL‘LILLEZ‘H’a‘:’ﬁﬂ'?ﬂ’a‘r’l"l\‘l FITHATFHE@TTIWEN 177U

il e

Lﬂ’aﬂgﬁﬂfﬁaﬂuﬂﬁtﬂm wazAIsHaYTY

3403 - 33597

' s = .
ATUAT LW DUUDIVLIE AT AU TTULARBUNTNTTL

INANTNUATUNUYAT 4.1.1.1 hansAnafe X dauideuuuiinggiu S.D. kazseauvevifuag

Y

' o a [% ' a val & A % <
AENTEUIUMIANTNINT Aruvesiieudaluiuiineswinaia 1-4 lneduninsiuvesdseme

-ﬂldtdl =y ¥ v

WU wan1sURURNUARTI@ARAD Auaundeuvemhsnuiinanisusziiudunseniussauinn

igm (¥ 23.403 ) sesasunAenunsdeansiiionisiuiuarnisueuu dusunsduinisuiansy

= 1% A

(X 23.397) waztasgnfaruouluuasninenTNILATYN/denu/nses a1usadunsies

9

| Y

weANIIUAMNYIBIABIARIINNITFUATIERAILUS TN A1 “Faundsiva” nunedis nanas

sl A

auunsiiinann1sUJURnlanandnvsenadnsnanan (Best Practice) Yaen1saniuanuusiag
ABWINAIATIY 4 A1A L19YINNNTAWATIEIULEUIBNITANTUNT 7 AU lakA “A1unI1sEeansiianis
1 & I Y]

Uiwaznseeusuivaunstundouianssuiinanisuseiliuluneoususeduuiniign " deidusy

w5tz ludusudsesrusznaulunsasrauinnssusaly

&) o oo o o an Y A
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4.1.2 Wudinasinnalag I Kan1sAnuAnyinadugnsilaainnisaidiunuaiiening
Useemasanudurimudmineuas IngUszasaden 2 vesnulasinisigudusesnsauiuduiiite

nsusuladmiliunisluteuyssann 2561 viamun 11 d1u wudn :

a i a — N Y] Y a i
ANTNN 4.1.2.1 hanIALRaY XaUULUUQLUUN’]miﬁ"Iu S.DULALSEAUVDINAUARYBIUTEVIVUNDNT

Ufj3U11 auveamheufialuiunnesinaialae sy

ViruARvaIUsTvIvUian1sUf U = S.D. | 56U

AUNTLIDY 3.109 | 0.963 | Urunad
AIUNITUTINTIIVNITURUAU 3.108 | 0.950 | Uunang
ANUNTLEY 3.087 | 0.992 | Yrunans
ATUNTEUIUNITERATITH 3.140 | 0.990 | Urunany
ATULATYFNT 3.131 | 0.968 | Yunan
FunneInssTITRlarAtndon 3.164 | 1.019 | Yrunang
AUEATITUEY 3.134 | 0.971 | Y1unans
fudeansuiavy weluladansaume 3.117 | 0.963 | Uruna
pudapal 3.080 | 0.958 | Urunaq
PIUNHIUY 3.150 | 0.985 | Uunans
aun1stesiuuwazUsuusunmasauasUsengffivey 3.127 | 0.999 | Uhunana

= . & A d o
maufsuuizmAluiuniuiinesinnialagsau
ATuATsLED
thuﬂ1’aﬂauﬁ'uLLamJ’nUU’an’am:am . o v
- ATUATTUIM T T1UN SUHUAL
uazszngattau
3.127

3109 3.108

FTUMEITY
3.150 -

Fungmg

— 3141

k: 0 a
Fudany ATUNTTIUNTRBITY

| = w =
ATugaeInatu wm ﬂI‘Lﬂﬁ HETTEULIA AL THENI

3164

FUENTTIOMEY FuUNINEIAETINTALAT AW IAADY

= aontiiTeuasiannaussaurerinuseinelne yadsyuvuiodiuinmn

ddinauaIBnIs el 27/62 auuivina 1/1 Uawiuss AUl NTNEMIUAs 10220 39




FeuNMsUszdung NsiauLinnssunsasinNUseInesgusuiduul

|
Qd‘ U dl —_ ! dl L U a

PNATNUALUNUYHN 4.1.2.1 uansAuade X daulsauuiinggiu S.D. uazseauveiAuaf
fonszuIuNITAduuU]Iu 11 druvemiheufualuiiuinesinaia 1-4 lnaidunmsiuves

A ¥ (% a

Usza wud wan1sufuRnuningadie aiunsneinssssurfuasdsnndouiinanisusziludui

v dl A v o

gouTUTEAUNINTGA (X 23.164) 709089U1ARAUNGNU (X 23.150) uaztoeniganasudnu (X

_3.080) @1130d9LATIZRNGANTIUANNUTBIADITARIINNTERATIZRF UL A9 “Aauds

o saAaa

Tngl” vanefis wan1saniunsninInsugUANlanananvsanadnsNaNgn (Best Practice) 104

q

nsadunuUsuidaznowinn1asid 4 21a Wevin1sduasieinisaniiunulsune 11 anu

Taun “eunsneinssssurfnazdwindaninanisuseiiuduneeusuinanisusefiuduieesusu

I [

szauniian” ferdusuusninvziluilusudsesdusznoulunisasisuinnssusely

4.1.3 fufinesiinanalagsan wansanudnuradugnsdldannissniiunuadening
Usesnesanuduvinanimneuag inguszasdded 3 vesulasinsiiquiUsesnssanudusiile
neUfgUldRunsTulsutssanas 2561 femun 11§ wud : wan1sdiesigigunuudadonds
aunnfidinadonginssuauusesnssanudud iieananudaudwesssrvulngsaunnnie

FINUNAFINNG 4.1.3.1 uay 15197 4.1.3.1 - 4.1.3.2 dasteluil

=i | v aAdg va v 44 v a a
A15N7 4.1.3.1 wanersinliiansannsiaaeuanuaenndenaunaurasguiuuladeiaivai
deasiongAnssuAuUToIneauduIeanANTaLdswesU ST BUlne T

nnaAfuteyaidelsedny

QR il luntsansan HANTIATIEN agu

X ¥/df JAdpenii 3 2.877 NULN U
GFlI 1A117NN37 .90 982 UL
AGFI #AWINAIT .90 963 UL
CFl JAWINAIT .90 996 NULAEUN
RMSEA fAteenin .08 .008 UL
RMR fiAesnin .05 .009 BN

ANANITIATIEIAI5199 4.1.3.1 1unisuansmanisiiessiasedinauasnndes
naunduvessuuuuiladedsanivniidsasienginssuanuusesnesanuduviiioanaudaudves
Jszmuluyniiuiifudoyaidasedng Swansinseinuit suuuudadodamaiidamasio
ngfnssuAuUsesesausuiioaneudnudiwe wezrvuluyniuiiiinnuaeaadosiudoya
Beuszdndiluegned mumdudildfiansananuaenndesiunusinsiionsamnia dfudeluie

\Junsiansansanisimszsiguuuudededamnuazandvdng dannd 4.1.3.1 uag Narauans

= antiidoweziaunaussauzoninussndlne yadSyusuiesduiam
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TuA5797 4.1.3.2

sUnvuladedeanmnndinasonginssuaiulsesnesaniuduriiioannudaudave

' '
a v a v a o

Usgaulunnituil dan1mi 4.1.3.1 uwansbiiud Jadeiimufdonisaniununisufisudssmedu

a a a o w 1w a

Uadeeanvgidadvinadeuinegralifodfgynsadifreriauainisu]suusena anuaiunsaly

o

n1smIvANALdaLds n1sedeen ungus1ads Faduladesiulunsiduanivavesnisuansniny
AslauUangAnssuanUseInes uaisddvanaseludmginssuaulsesnesauuduiiiean
Audaudwaslsegsulunnitui yonantunwuindadedseaveivaealuning 4.1.3.1 loun vieuad
sansaniuaunsuisulsema dauaiinsufsudsema anuaiuisalunisauauaudnunds
n13AaeERIUNqueeds wazaudlaljiRngAnssuaiudsesnes Wudadedldesuieniny
a | 1Y) 1% & Ay vy
wlsUsIuvemgAnssuANuUTsImesauduieanAudaudwesssyvuluyniunlafovay

70.9 Fawdedniosay 29.1 Wuanunanadedu q ddliladnuluassd

4 g ) y Beh1
Atti || Attiz || Atti3 || Attia || Atti5 || Attie || Atti7 || Atti8 || A9 | |Atti10] |Atti11

G5+

Beh2
ST Ngser \g82* a5 ]  Sf &/ A
839 _896™ % & P e" o
: v Beh4
Operation1 iy 7
" -85 Uy
Operation2 e 1,13; i
« Tor
Operation3 &7 063 T
i < WaFnTIH 708 T
et a2 QpcoptriTepiy I Norm1 || Norm2 || Norm3 ” Norm4 || Norm5| 063 ANHUSEIRDg o
Operation5 " 741= 77} 835 793 2 Beh8
= o 381* 7967 5,
— y i 592 3 Beh9
AsAAaLEI . X
i [IGHERNLE]
Operation? " \ —
-
.301* 265+ 2\
5 Beh11
ANAGIA
T11*
Usaamad o
ANNANEA . >
AUANAULDY .ﬁﬁ e ,.\r§1 o5+ /708 R S~ I7r Z6gn
795, Inten1 ||men2|||men3|| |nten4|||nlen5|||nten6 || Inten?” Inten8| Inten9 ||Inten10|
e 11%‘ q,ét gi5e 17800\ 799" \ 633" &g, g2
|S,Ef1 ” 5 Efz‘ S Ef3 || S_Ef4 || S_Ef5 " S_Ef6 " S_Ef7 " S_Ef8 " S_Ef9 | S_Ef10

Xz = 3,671.621, df. = 1,276, p-value = .000,

2
model

and 4.1, sUsuuddeliivanmnidwarenginssuanulsesmssaiuduiieanaudaundaes

X°/df. = 2.877,GFl = .982, AGFI = .963, CFl = .996, RMSEA = .008, RMR = .009; R =.709

Uszanvulngsiumnnin

=~ anuidouariauanssougondnyssimelne yaliyuvuriosduinuw
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M1579% 4.1.3.2 uansrndnsnavesladedaamnidimadenginssuanuuseinasauuduiiioan

AuTaLEveIUsErsUlnesInNAIA

AuUIHa WOANTIUAUUTDINDIFUIUAUN
U2 eainng INBWaN19ATY  Bvgwandeu  Bndwalawsau
nsaiiuauuzl 7 anu - 351 351
viriuaRson15UNIU 11 oy 063 - 063
N13AGOEANUNGLD9D 063 147 210
N135UiANUAINTAlUN1TAIUANAUTALES 265 421 686
AnuidlaLansAUTBIADS 592 - 592

d15un15199 4.1.3.2 Wunisuanananisimsgiuendnsnan1amse Lagn19deu Lay

o A 1

AATIIABNSNaTINYIdITE TR udasFNdNa o N ANTIUANNUTOIRBsENN WS UYILOAR

I a a

AMuTAREIeIUsTrrUluy e wuin Yadendedndnalaesiuagudududunils Ao n135u§

avansalunsauauandauds (B = .686) lnslanganuaunsamuanauendilaning

NaINuateAINuAn (S_EF7) ar1uaiuisamuAuauesiven1siiidudenulug (S Efd) wasg

'
a1 oA

AasamuauauedtuntsUseiivszuen (S_EF) usenisuaniidsdnsnalungfnssuaiiy

Usaanasasuseynyulunnivud

Uadei3ea g setasundunuast A arusslauaniaiiuusesnss (B = .592) laeaniy

auaslalunisfuilennueiiuvesidu (nten9) auaslalunisdrdudaulng (intens) uay

a1 a

auaslalunisidmigdu (ntend) Wusign1sudniidednsnalungfinssuninulseinasves

Usgnvuluyniiug

UadeiBsaivnsesasnduivany fe siruafdenisafiunuufsy (B = .351) lnaanz
viruaRn1sAduuUsUMUNsTuAfaufanssu (Operationd) iruARN1sALTuIUU FUMU
ANUNTENYRIMIEUY (Operation5) kag vimuARNTSAIBLUUAUMsFRasIionsTusiay

nN3eawsu (Operation3) Wushensudniidsdvznalunginssuanuusasnesvesussywulunn

[
=1

Nu

=b.

a o

vailladeigaannnnidnsnatesianiunginssuninuuseinasaunuduiiveanaudnues

(%

~ LY

yasUszrvulunniiudl Ao Wruadnon1sufsy (B = .063)
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4.1.4 Wudinasinnnalagsaun Kan1sAnuAnwinadugnsilaainnisadiunuaiiening
Usesnasaunudurinnaudianewaz inguseasaden 4 Han1sAnwitoyan1siseniaenINumiednis
! A - C3 [ ¢ A a Y o a
ANUYILERYRIUTTYITUTRsUlATINSTIRUdUsBInasanudwiiensU U ladiiunisly
Yaudszana 2561 viavan 11 61 wuda :

A15N7 4.1.4.1 uaneA1lady dulonuuiInggIu LagTEAUNNTIUILAL SEAUAINABINITHBNTT

Ufjsuusemeavasusyrvuluiuiinesrinaialagsa (n = 10,000)

nMsuf)suUsEImAvaIUsE YTy nasus ARNIABIM3
¥4 . z S.D. | szAu < S.D. | szAu

TuNuNnoINA1AlAgSIU
AUNTTLEID 3.109 | 0.963 | Urunane | 3.970 | 0.765 | u1n
ANUNITUSIITIIVNITHEUAY 2.108 | 0.950 | U1unans | 3996 | 0.808 | u1n
AUNINY 3.087 | 0992 | Uunane | 3953 | 0858 | 1N
MunsTUIUNSYRGTSY 3.140 | 0.990 | Uunane | 3999 | 0.767 | ¥
AULATEFNA 3.131| 0.968 | Uwnan | 4.014 | 0.781 | 10
TUNTNGINTEITUM P AL AL INE DL 3164 | 1.019 | Y1unane | 4.020 | 0.780 | 1A
AUASITUGY 3.134 | 0.971 | Ywnane | 4.026 | 0.790 | 1A
sudemnay waluladasaumne 3117 | 0.963 | Urunane | 3.978 | 0.799 | u1n
AudIAL 2.080 | 0.958 | Uuna1e | 4.032 | 0.793 | 4n
ATUNAIU 3.150 | 0.985 | U1unans | 3.991 | 0.783 | ¥1n
aun1steiuuazusiulsiunisyasauay

R 3.127 | 0999 | Yrwnae | 4.106 | 0.772 | w1n
Usengndveu
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4.4 NaIUNAABILTUINNTIH (Implementation)

M15197 4.4.1 UAA9AT I0C kazA1TREasNan1TNAAe Il U811y NI 0N TIAUQAl

(Connoisseurship model)
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anudulselovd 5 5 K1100%
FIPHY 35 32
Sovaz 100% 91.43%
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