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uni 2

255UNTTUNNEIVDY

nsUseidinluaSsifidmnendnifedrsniiruaivesussrsunelilasanisasnennusn
auvUsesnasludsaunelindnuiugrvenasegianefisnioanninudaud Inedidmuneiie
WeunsUsTIdITLS UL UL IRNsTun A A NUsesnedludsnuuuuiidiusinedadiBuves
Usgrwulnewiunauanisiidusulunisquadinuegradugusssy

ol Tumsnumunssaunssiluenansuni azdsenousenssaunssuiiiendes duelud

1. wann1svgufussvnduiug
N153ATIMUIBIUANTUNTAIAUNSUTE T AUNUS
NIVUHUENTANEN TN TUTEYIFURUS
nsimuAnagmsnsAeaIININsUTE Y dTTUS
n15UszliuNansUsEmdURUS
msiesgsidenmuaule uazauesilaile
WNARALAZNE¥NNTUNINTTEVRIUTINTTY

3 =
239AUTENaUANNUUTNTY

A e B S L

IFLMNYIVD9

2.1. naNN1MOBHUTLYTURUS
AMsENEIAMNMNNEVRINITUTEdURUSI D UANT T WesanAdeuanunungazaie T

WlatansoulagiuINITN9AIUAR SITIBUANTENTNTIveIv Anluyuueves Wn3uns

(%
Y

waznUssndunus Falasuniseausuluivdnnisussudunusdniedariganmnuduauwar A
a a 1Y)

WA I sEINansUsEUdunusS AUAINssUNSEeansUSELNAUNTa nyaelnALAB iU

2.1.1 AMUNUEVDINTISUTSVHUNUS

NANUANIBVDIAT“ NITUTZYIEUNUS” ATIAUAINIBI89NE a1 “Public Relations”
viafienlaggedn PR duiimnuminensii e aruduiusiuusssay vionsadennuduiug
Fuuszavy s “Public” wuneds Ussanvu was “Relations” wuneds anudunusuionts
a519AudUUS (Bernays, 1955)

[y

ANSIAAIUNUIBVDINISUTLVFURNUS 9Tnstrnnununeluiauzyeindvsinis un

o

§ v A

Usznduius wazglieivaanunisussunduiug dail
2.1.1.1 AMUNUVRINITUTLVIFUNUS M AU VDN IYINTS
IN31N1991UNSUTEUFUNUS A8V 1U LA AN AN UNTOAIUNLBUD

[
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saa

Cutlip and Center (1978) n391115A1UN1TUTZVIEUNUSNUFOLHHIUD

ansgoiing ¢ wusuwinuAaliin nsuszeduius lunishndedaans (communication) way

a =4 3 1 5 [ a < & a . .. a

APUAALIINIINDIANTTIUGUTE 1Y SIuTTesuTlenduAniunSoUsEY1uR (public opinion) 7

Uservuilsionsdnisingysiazasiauavnevananalseloyiiuiuinaesdig seniteesdnisiu
Useu1vu

Marston (1979)la1% Ge1UAINUNUI8VDINISUTEVITURUSIANAITUIIN

[y

Aanssudldn 4 Ysenisdsnadusssusznaulunszuiunisussudunuslonn n1sidensenis@nen

o

£ A o [ o [ s =) (J a
52UsvananIndulunisuss s dunus (research) ANIINBRUNIDNITANRUANINTTHIUNS

Y
s

Uszuduius(action) n1sdeansifion1sussvrduius (communication) wazn1suseiiunanis
UATRIU (evaluation) &1 Marston u Wnusiusnvesiansauialsenislunwsinguanidendy
gnaiiteasurenszuiunsdndunulszeduiusliiandnlddedn R-ACE uazeSuiein n1s
Ussrnduiius munedenisevmuafiierfulssduiamladymmnis Lﬁaﬁmnmmuﬂﬁﬁ’aqmms
suflufanssumusnusiieadrsanudlauarnseensunnansisae warnsUseiiunaiiintuu
an51584uU (Seitel, 2001, p.10)

CrifasioBu18AMUNLIBUIN1TU T T EURUS LU N wUzIAEIAUAY Marstonia
WidaAanssulunseviunisUssnduiusidu 5 Aanssy wazinaueidugnsin R-O-S--E nuedia
119338 (research) N1 muninguszasdidniau (objectives) nM1sAivunnagnénisufoanu
(strategies) N15U AU NUKUATIMUA (implementing) wagn15UszIliunantsU fURIY
(evaluation) (§19fialu Seitel, 2001) wurAnFsna1NTUAITUTMITAN ST TugUsTINRALIInTH
nszuaumMsAineUsEndiusiamudaaulunsufoannddu

Grunig and Hunt (1984) a3ursarunuievesn1suszduiug 13lussde
“Managing Public Relations” 91 “n15Uszanduiud nurefenisuimsdnnisnisaeanssening
p9AN Iz UIzeITU”

Baskin, Aronoff and Lattimore (1997) laaSuneminunuI8v89InIs

[y [y

Uszandunuslian miﬂizmé’uﬂ’uéﬂumﬁmmisuaaaaﬁmsuﬂ'aa%ﬁaé’uﬁuﬁmwé’uﬁﬂu;:I'iusd'nmi
ngusng 4 e liAnamdlaRefuanuAauiu (opinion) simuaf (attitude) wagendlo (value)
‘vﬁaLﬁumsﬁmGiaﬁfamsﬁusqmuﬂgqma‘luuazmauaﬂ a1 mmaeesAnsivatsisay

Wilcox, Cameron, Ault and Agee (2003) 85U AITUNNIEUYBDINIS
Uszduiuslnednauednusdfgreinisusemduiusununisdenunnuningluguuselea e
ﬂﬁﬂﬂgﬁluﬁ’li’l%a “Public Relations: Strategies and Tactics” Fameounslud a.a. 2003 9501831713
Ussanduiusanunedenssuiunisiivseneusednuazdidy 6 Usens laun anudsle wielanu
(Deliberate)

1) MsawNuegedalauiany (Planned)

\

) .
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2) M3n58911 (Performance) 11889 N153190HULAENTU TR

3) Myl seleyisiniuvesesAnIsuangulseyIvuNAeIUes
(Mutually beneficial to the organization and the public)

4) nsdeaNsuLgAaTn (Two - way communication)

5) nsiuuals nsussnduiusidunisyrinfvesdieusms (Management
function) oA ngusnisiignuialunisindulanaznisdenis Feazdwmalnaudssurduiusi
UszAnsnmuasUseansnas sty

Cutlip, Center and Broom (2006) Ha1uaaunuiguesn1suszsdunustilu
AN97%0 Effective Public Relations” A4l “n15Ussvnduiius Aen13esntnflunisusnmsdnnisiie
winassazsssdhwianuduiusiazraUselonisiuiuseniteesAnisuasnquuseyvuinildiu
WNertpsiuanudniantonuaumalun1sn L duUYeIeIAnIs”

A5y adshuna (2553) UeuaAunueveIA1dnIsussrdunuslicag “n1s
Usgnduius Aenisiasuaduanuduiusiazainudiladudseninesinisanitu dunguussunvsu
A v = @ oA o »

MAgITe ieniswaluanusuiletavatiuayuainusssvy

A7 “NITUITTIFUINUS” M39AUAIN19I99ng a1 Public Relation 1191nA171
U5z (Public) uuadn vigau 1wy Uaausewn wagduius (Relation) wad anuieitedilesiuiu
Julain Mmidasiedeamsiieduaiuanuiilangnasssenu (wawynsuatunyiudinganiu : 657)

Aans AygyIand wagau) Junsadng (2536 : 20) na1331 NsUTEFURUS
- a . . = 44' 13 . .

A® N15@9&d15 (Communication) awmuﬂugﬂLLUUﬂJaaﬂﬁiaaaﬁamﬂi (Organizational
Communication) N98981fsAuE Uy anziuluegsundestdanuansanmansias Aad
Tunsaiiuaudes iWeasiwassanus anudilakaranuduiussuagiulaziu serineynna
eluasAns (M3Ussnduiusnieuen) Wenslilinauatduayuy sulle Weohe AN nasnau
2 = = a a U LY [ o a dl' °o <
N13a39veLdss LNeshsa N13eausy kazn157119la duasiludselovulunsaniiiuaiy iemnudusa
TuiueeAns
W3 298U (2540 @ 10) 181731 NMFUTEVEUAUS vaneds N1shndodedans
¢ o ] N o s A 1% = | Y ¢ « d' =
Y9393ANTAUYUTUA TTngUszasAiioaiaaudiiene amanwal anuiluseddaizeamis uag
unladeRanainliuioslaisesnils n1sUsendunusling nsussanduius danud1Ayotneds uag
noUsglevtdmiunsandunuremineny sgnsusssduiusidun1smiduny wensnau
a v 1 1 1 Y] Vo = 13 14
Avnssu wazdeyarnanseine Wduaaaidmuie wasUszvrvuinlulasunsiu dalunisaiis
ANSNYUNALR UMY
2.1.1.2. AunIgvaINsUsEvduiuslu Auzvestinussyndunusuazfidedvigy
14 o o d
AUNITUIZYVITUNUS

vy Ledbetter Lee @slgsunisendesiazsansuinduiniumanis

= anuidouasiaunanssougondnyssimalng yalfyuyuvisaduimu
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s

Usganduiudfiuviass (§1efielu Seitel, 2001) flosaniduynnausndsynidinerdwinussuduiius
061993948 uazifudiausunnuAndiddyesnsuszandusiusldedungliin maussuduiug fe
nsUsuauaudiiusszninsUszuvunagdussneugsiadeimsimnzay Tneyatunis
UftRnufemnudednd audile wagnisuseiiuszuey

Edward L. BemaystinUssnnduiusiioondnuazifuyanausniivunuuuendmn
YOI “TUSnwIdunITUsTT LS (public relations counsel)”®5UNYAIUNNIBVDINT
Usgmduiusliivmneds anuneronlunsaiuassdnnuuiiennnguuszvvuiiiedes uile
atuayufanssy Imguszasd n1saliuau viseantulag

1) M3HewnsUoyaliusenvunsu

2) nslduinla

3) M3UszaruLaznsUiuIasuauAaiuresnduUssvvuiiisatesls
AnAARITUINLIMINY kaTaNALHuUYasanI L (919isly Bernays, 1955)

v ¢ a .

Bernayslaajuuuifndenandradulaegeadn “nsussudunus Aenisvinli

Uszsueouiu (engineering of consent)”

[
Y

John W. Hill #nassuTen Hill & Knowltongatduusemnusnewazaiduenu
Y o o faad o LAl | P o v o v o & A
AunsUsTeduiusNIveds swaglry Nanwimilsveanuan winug Ll 91“nsussvdunug fe
Asenthnusensuiladunisuimsdanisdeaiulianuaulaluauvedes wazanulisuvuseun
U uuilfondAn1s” (919094 Hill, 1963)

Tusimuzaaa Harlow n1suUssvndunusiduntnnludanisusrissarelnasis
Kars159%IN15ERANTAMUNTID NNSEBUSU kALAINUTINIDTENINRIANISAUAISITUTUNEITIU
msusslamuseUseiautiedieusmsiusesnasuarnouaueIiaUssmud Muuakasiiunis

a d‘ a 6 & a d‘ ) v d‘ & :MI |
PBUAUDIVBINITUS M5B USN15a1515u U2 evuldusEuUNISUSNNSRYINULN NG a Ui at8
AANITALUILTUTAgIIUITenIsSUHsnasldmallan1sdaansNLasseussed (ethical
communication) 1uia3esiedrAglunisaiunulssvrduiusvesosdns (Harlow, 1976 as
cited in Seitel, 2001)

2.1.1.3 A21UNNIYVINTITUTEVIHUNUS LU AULV AU ULALEUIAUIYITNAIUNNS
Uszydunus

A01UUNSUSEUFUNUSWIENT199184190S (The Institute of Public Relations:

[ 7
v v =

IPR) 3999 @adu T u U A.¢.1948 hazioldussfnsivndnvesdnuseundunusuieansivenundng
a U %) % dl =l 1 “« U % 6 = dl
DA NUnUIg9n15UsEduNUS Y A.A. 1987 91 “NSUSEIAUNUS MUNYDIAIUNGIIUT
N1 NULALNTZYIND819M LD LNDAS1ILALSISITNEIANUTINBUIDU LaEANULYNANATLIIN
9IANTHALUTTVIVUNGUANS 9 ABITRe” (PR, 1991)

moulul A.A.1999 IPR LALANLLIAALISINITUSMTURLEYY (reputation

\

) .
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management)@ e fenisadisnaznisdnedaideswesesdinsiiidudnnisenddinilalunis
sduulsznduius lnsesuisiiudnlumdensn nmsusseduiusifeidestuboodomes
09fn3 e Tguszasilunisadrsassdanudlafifuas msatuayusuisnisadsdninamie
audaninAnuaznginssy fadunisussrduiudTamneiinnumeneudfinsmunusasns
nszviegraieunisiaiuadanazsisesnwanudousureu AuUTIsauR wazautile
FAUAUTTNINBIANITUALUTEVIVUNGUAN 7] fifieados (PR, 2004)
au1Aun15Ussydunusaansgausni (The Public Relations Society of
America: PRSA) ladienuainumunevasnisussnduiudidiod a.a. 1970 131nsuszoduiusidu

1 14 =

91ANTlUIN1IHaUTE e YR 19N ABIMINNYMUBLAUTIANGNIAEHINT19 TN TUTENFURUS

[y

Winguszasdnugiuegnanudilasiuiulazanusiuonuseninngudie 9 uazan1dud ay

A

faun PRSA lausznialdddenuainunuieagrniuniinisvesnisusssrdunus 1991 “n1s
Usgnduiug AoRanssudeiislfesdnsuasussuvungudng o Migrdesanunsauiududimiu
(PRSA, 2004)

yadfiflonsidouasnsfnusunsussnduius(The Foundation for Public
Relations Research and Educationfl¥ianusngvesnsuseanduiusin vanefsmsemihifisudn
vostheuimslumsdauaiiliiAnnsaiauagnissrssinuvesmanisindedeats anudila n1s
gousu wazauniasiulaseninesdnisuarUsssunguidivung sauludanisuimsdnnig
Ty nsensusnisvrndegns religuimslasuinssuaussvinhvagnisausinaulssyus
FsndnanstivuaveulakagiugiauiuiaveureisuImslunisauemalselevdliun
Usgmnvunguang 9 Mieates Dreliihouimsg viniunsdsuuvauasldnsasundasdiiin

Usglamilnevinviniseualioussuunisieaunedariglunisaianisaikuluy netlagldmaianis

o w

39y n1s5uile wagnsdeansniasusssulunsesiodAglunisaniuaulssnduius (Harlow,

1976 as cited in Theaker, 2001)

= o a

AINAITANWIAIRYIUANUNUIENITUSEBIAUNUSHIUNITUNAUD N AULN

& v

Univ1n19UnUszendunus ae2v1ga1un1sUssrduiusan I TulazanInuItsITua 1unIg

U

Usgnduiusuaitu asuladn nsussanduius nunets uassassanneliiinanuiuasanudila

[y

JUALNUTE VU DA FNRUSAINANNNANNALT TIUTUTENINBIANTAUNGUUSEBUNALITDS

o
% € A 1 1

dnansusEndunusdslidutieliesrnisanuisausunuedlvdenrdasnaunauiudinula

v

2.1.2 #aNN15989N15USSVIFUNUS
PANNITVDINTTUTEIAUNUS A9t
2.1.2.1 mMsUserduiusidunssuiunsnifedeaiun1sasanazn1ssnses N iIae g

NsEeNsU Msatiuayy warANNdNTuSEuATEitesrnswaenguUss vl mneningluuae

= anuidouasiaunanssougondnyssimalng yalfyuyuvisaduimu
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AYUBNDIANIT
2.1.2.2 n15U5EFUNUSLTUNTLUIUNITTANIINAIT NN UTNIAUZ AN WaSTINIT

AnmunauazUszidiunanisufiRnundanuiuszuy

'
& =

2.1.2.3 MsUsgduiusidunszuiun1sdeasuuugAaiansodealsuuuaamng (two

way communication) f19gUUNUFIUTBITBLATITY AINGNFBY AIINATIA ANUTITAUIA ALY

=

Hodnd wazn1smddnalsslovusiuiueesednis nquusssnvudnung wasdinulae sy

2.1.2.4 myUszanduiusigagomneiieneliinnisiasundadludunisiud e
Anufiurtruni uazngAnssuvesnguussrsuiifedesianislusaznisuonasdnig
2.1.2.5 m3vsznduiudidunszuiunsiinanmsufiRaued e dosmuunud

Muualagilafnuninuazausssy Meldnsusmsununiivsednsam

[

2.1.2.6 Msuszvduiusiiunissninfdrdglunisuimsdanisesanisuazidunig

SURAYRUTBIHUTMTBIANTT UM SatuayURanTmaN Ty

Aaa Yy

2.1.27 n1sUszrduiusilunszuiunisnidvinadouanauazdinuiedoadinng

a wva a

Anssinansznuiiorainanulouts duneunisufoReu warRanssufiidenguussyvud
\Aertes wazdnslnesau iletlestunansenuilifisUszasd

2.1.2.8 MmyUszmduiusorfolszrniiduiugiu Sesudufesdinisnseaeunay
Usgtiunsdud arwdaiiu feuefuasnninssuvesnguussssudmanedanislue gnisuen
psfnsiflersudeoyamaiuidisuims Wefidheuimseeldlddeyadenariduiiugiuluns

Y

AnaulavesernistumM Ny fMvuanagnsnamMsUssnduiusaely

6 a =~ =

2.1.2.9 AMsUsEdUNusiffesrlsfanayseleyistuiusenineniiuegsenved

9IANITHAENANUTEVIPUTALITRY vnnuINsAniununeliinAudaudisenineeiuegsen
3 9 ¢ ' PN % I3 o & v o a

ve983AN1TnUNaUTEleviveInguUsEv1vuiiieItee aedn15e19dndudesusudsguuleuney

Tunoun1sUURNY wazAanssualanmualy

2.1.3 A5TUTUNNVINITUTTVFUNUS

AINNT ALYV INITUTEUFURUSHIUL UV ALLAINUNIBINTUNUSEV1AUNUS

HITE915AUN1TUIZBEURUS danduazau1nnignInaun1susssduiusuonainazas Niou

Y

[

Snuaizddnueanisussnduiusliudaunsoasiouliiufinsenihiivesnsussanduiusly

Juegeidndie fannsAnw1vee Baskin , Aronoff and Lattimore (1997) #iléosurenisyntinfives

nsUszduiuslunmealnefidnuasdfy 3 Ussas feil

2.1.3.1 MmeUszandunusiduniinfiiBenisu3nns (Management Function)
fausinazfinsldnisuszaduiudativayunisue nmsnana uiinszisnis

lawanin wilaenaludufisensuiuinnmsusseduiustigliosdnisussadvaneend aunse

\

) .
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wdsduneldiannzmainfifinisudsdugedielesdnisladeyaiioldmmuaiianisnsduiunuly
donndasiukuINIANLABINISTRsU TR YUsunlUgn s mvuauSy Wmanewas uleuieves
03Ams dwhliosdmsuiuslidfunaasuwasdifaluuarausomsseg

2.1.3.2 msUszyduiusaenisdeas (Communications)

nsdearsiduniuivinvevlaensavesy YUReuUssaduiusi

dnwaiziamiz 4 Usenns Usensusn Ae FUfTROUUszdTusHeaiisinug (skil) manisdeanslu
sumswa M3Teu M53de Avuausuny warUssiunsdeansvesauls Usznisiiaes fo wihi
(task) MsAeasvesinUsznduiusie nsiaunuimuanisdearsluianisldudilaiioosd
dnswamionguussrvuidnaldnadoiuosdnis Usznsianu Aenisdoasidnussunduiudly
Junisdeanslui@eszuy (system) iaadenanundsd (goodwil) frenisadisuazsiselidens
deanssaniu (mutual) sewinseadnsAuUUsEv T LagUsen1sanving fe n1sdeansiAilafienis
FUTUILYDITLUY (system operation) nanAe Tdnsdeasifieadeauaunavesszuuniglu
03ANN3 Fafife szuunsAomsiuninanuaislussdnisuazsruuneuenesdinssuduss uuns
doansvesnadmstulsEuvy

2.1.3.3 n1sUszedunusifudsifidninadeuszvrud (Means of Influencing
Public Opinion)

aa a 1 a = I a [y Ly} I
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Usn1sdanislunisifindsz@nsnmuazuses@nsnalunisujifau sounaduniefloatuayy
fanssumaMIeanaLiieas e nanvaladyaALialiiuduALazuInIg AaenIuANIsNAnGse
AUA UINTT WAEAIIAUA VSOWINTENIaiNealdueuadaAn1slunIema

2.1.4 ngufiiigrtasiunsussudunug

v
v v a

° ad  a Y o 1Y) ¢
WUUTIA09aENg B NUIUNNITasiuNsUsEdUNUS Hdal
2.1.4.1 uUUIA0IN15UTEVIFUNUS (models of public relations)

LuUdaeveIn1suszmduiusuandbiiiufisnaua wWivune wazngfnssy
a v o & A 3 g ° Y- a wa [ Y
N1sdeaIINIeNIsUsEYIduTLSNeIRnIsi 9 Uen1suseeduiusluufuR anunsadwunladu
4 Uszlnnfe
1) WUUT1aDIRIUNULNBUNT/ANSIHELNS (press agency/publicity) 18u
° A a = v o ¢ a ::4' L. . . = q v
WUUT1889985U8AIN1TU Tz NN USITIlu w19 (propagandistic public relations) &4l
FBnswaranuaulandendavulunnitniainfagyinla dnegludnvauzwuuinae insdedns
=
NLAEN
2) wuudnaesUseandng (public information) LuanwMENTUTEBEUINUS
NYWTUNITHEUNINTEA1BU1INILUTNABIVRID9ANTT waliadaslanagliunidauveseddnis
o Q’Aju ) o = a 1 (% Y ava (% v &1 Y Y
wuudtaestidaidunuuinaeanisdearsmangiuiu InggufiRnudssnduiusdi Jeya
U1781590999AN T WgUsTYIRLA kLA I TN U sulagi N 19N SITenseisn1susediy
wuuldidumienis
o = A < o A a a wva
3) wuudnasensdeansaeeiiliauns Wukuudtaesnesulensujinenu
Aa v a v v a A = = N o
ninsldn1siTenarldnisinsedaaisuuuaninie uillun1sdeansuuuaesnianiaunsadngals
Uservulalagldnsidenlvunaisussmduiusineliussmsuatvayu Wngluinnsiaeundas
a 13 = & = Ao
WeANIIUVRIIANTTINTUNTFRaTLUUFD I N liRaun W
4) wuud1aeINIsERaIsERINNNnasn N Wukuudiaesiliusyleviun
Usey3unarasfnis ngoann1syeldnisusenduiusiuunisnesed N1519537 kazn1sleynsis
wAUgmTAuELNoUNUNTINTURULUAIRUAR TIAUAR WaTNERNITUNIVIBIANITLASUSTYIYY
J990ueaAniseine q lonsusearduiusiudnuae 4 wuudiaosfnan
Frasiusaniu Ineuuuinaesd 1 dunuuiidessnigalunsandunulssmduiusdiunuun 200u
wuuAidondmsuesdnisniasy uaznuud 3 WuRideudmsuuienag qe1alsinuesdnisnig o
T1uuNNEUlTLUUN 4 AN 3 feiu
2.1.5 nqufnediauineriun1suszendunus
aniurasmansaiunsUsEnduiuseg inuduiusuatasdnisiunauUseuulain
sufunquussrvunglunionisusnasdnissensdangy Univinmseunisusseduiuslaendy

noEMaUNMsUsTRd@iusuinieginnsAnwiduaiufgiunsaseanuduiusuetesinisiu
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Usgrvundaunanereruanaungulivd qduindmsuinidenianisusserdunusly uanndimde

LUIANUAA MUNITBSUIANUAUNUS IUBIANT MVULLAYINULNIBINSUTEVIFURUSTANeYVITL 817

I
v vV o

Cutlip uag Center (1982) lansdedunninnuideluaivinisussorduiusenalduinnindudinide

v

UrefunandrinIdenisdenuinerinenunainauideessinininedsaudisfiinuguuiain

ININE LATYANANTHATITANENS

@

5UIR Yyde (2542) MeSuiengufineidesdmiunsusssndunus Jarsedfnagy
loRsil
2.1.5.1 NuuidunusBedyne (Symbolic Interactionism)

Symbolic Interactionism insauAuAnd1 A1uduasmnnedeau (social

reality) fodafiausAndndudusg1etiuy Fsimneninudn AunEIe (meaning)uadufduiusvig

o

Faugnimunlaoanumnefigyinufduiusiniie auvesuuiAn Symbolic Interactionism Ae

(% L4 6 1

n1sgauTuiud A lddydnwal (symbollunisiiufduiusdeiunazanuvunevesdydnual
wiantiannsaseseatuld Tnsuudn Symbolic Interactionism wansliiudi Uswngmimmmﬂu
ogflunnizuasnasiesasesasaiiosvasynnaetietion 2 aufimsdufduiusdoiu uenainiyues

1 1

184 Symbolic Interactionism §aiiuin ssdnsie Asiinyudideinduey fog esdnsdadunanan
Y9In15HU[duTusN19d9An (Manis & Meltzer, 1998, Rosenbery& Turner, 1981, Turner, 1982,
Wilson, 1983) (3nafislu 5uad yayde ,2542) Fupmesiiduspmesvastindnivednu dregreinan
mawqwﬁﬁlﬁm George Herbert Mead (1934) Charles Horton Cooley (1964) W.I. Thomas (1978)

Tndningndeudiauufginiiin Adihedmiunsiisesdlaaundulnglddu
msfnyyrnauiaraunay Anvrituarauiasauiufduiusivedalslunsasiayadnnimees
nauielassaiedinndy o daduife asdnstuies dsduuuiAnuuy Symbolic Interactionism s
Huusglovdegredsiili@nwidlaiiddng o iRerfussdnisediedecust dmnesiufienszuaunis
sine 9 melussinsie fhegeiidenndasfuuwAnisezdiuldanosdmsildauddamediu
mMsUsznduiusazjumsutszina a1 uaznineinsyanasgrannileraLendnyalvesesinig

% v ) v o (Y (3 ] v (Y 6l

HUN13a5 YA nBaliTeTanL AUTYURI0IANSIENaNINNITAATN AUAT USNISazANaNYalNg
2.1.5.2 mqwﬁmmanmﬁsu (Exchange Theory)
Lm'usuaamwﬁﬁmmfﬂﬂiqa%ﬁqa’mmL‘fﬁJuwammﬂmsLLaﬂLﬂﬁﬁumﬁmm
seuiayanaludsay Tuneiiyana nquyana viessdnistdsiuiunsuaniudeuiutusiefiay
LLa’Nmmmam@amaqﬁ’mdauiwdwéqﬁﬁu%ﬁ (input) wazrandndildoanyn (outputllnggiaue
LLu’Jm’mﬁﬂﬁiéjLLfi Peter M. Blau (1964, 1968), George C. Homans (1974) , Richard M. Emerson
(1972), Emerson (1981), Turner (1982), Wilson (1983) (819519114 5U2RA ‘qz:yj?ﬁa ,2542)
AUUAFIUYVD9 Exchange Theory A9 AusRzadazshvduRuswlesd

ANUWRININT IS ENaRB UL UAINAUTUS A MTUTNINN I IAATGINeTiaw Ul Emerson
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(1981) I9idnnguanufgiumunseunguinisuanidasusenitu 3 ngu léun

1) uyudagnsgyivioduiunsle q aaddnisiazaeliAamanisaliiu
Usglagusianuies

2) ustaginnnisaliifiaman (Value) finnsiuvieandraniiomnnisaiduld
MBUAUDIAIINABINT (need) ka7

3) navsglovivesnisiufduiusmedsmndusainundouluitagfestuog
funausglovuilasulunsuaniaou

Tuwaigdl Homans (1974) uag Blau (1964) uesiussgdla (motivation) ¥y
finszaulisinisidennsgyinunsednanazliinsgyindnunsedng audpudsintudofinnsaants
sefauddsiildsundunaneaiiunisasing enudosnismetadudsmeuunuasBafivunniy doay
Fosnsiuldsumsauesmevagisinfianela mauAsuutangiintudeanuduiusiuiaeulsl
yRsTuvFolRndsunafilsiiaueniafiy

tindansAneliinseuuuAnuemguinisuaniddsumnAnyiiaseieadnis
fisluszduyana sedungu warosdnislagsan Hall (1982) lvhunaguvesnufnyiifowmdiily
mmﬁgﬂiﬁa'gﬂmamiﬁﬂwwaq Aldrich uag Pfeffer (1976) uag Pfefferifu Salanick (1978) @alévinns

1 a [ aa q’ [ . .
1/1mauﬂQm/lqwgizmUﬂmﬂummiwawmiwEﬂﬂi (middle-range resource dependence theories)

=

PN e madavauufgIuinnwLIANNANN NN B Nskanildeu JeyaannisianunuIily

% L2

sEAvaIAnITHuYAnaniuluednisaginnsiesaniadendndulaniudidenvesngfinssy

[

aaAMsazIngUsrasRvasny yanadzivuagUanual vindl wasfianmiavesyfdunusatelussdng
v3oUfANNUSAUDIANITAY 9 ileTlardnwiAuanganenABIsTTNLIAABIUIA WazIs
wandsuninenaidalassaiiwesssdnsifunauinnaudesnsfiaginwianuaugalunis
wanideu nsdeaslussdnsasiftundoliiiatudleruduiussneuauna anudaudslu
aﬂﬁmi%Lﬁ@‘*ﬁmﬁaﬂa%’aﬁwLﬁﬁwLLasm’?mNaﬁaaﬂmlﬁamaﬁ’uuasaqﬁmwﬁwﬁLaﬁﬁ%ﬁ%ﬁumi
wWieliiAngasnwndufuun nswasuilatesdnsiadunannmssesesedisdeliesiiieadeiu
Hadoiduartadesudunandniieanunlunszuiunisuaniddsuy msuimsinnisesdnisuazas
Humssosesiadsnuandedu nguinisuaniudeuannsmiininsesiesdnisniugiunising
ussgslalussdmailefinszuiunmsussanuauduius aeluniedanuusein (socialization) 1ilenns
dndulawaznisdeans
2.1.5.3 ngufanudauds (Conflict Theory)

nouiituueuanienudaudaduiiuguas dunananuoenis
wanasumadanu Tnefaunigne ssdmadundanavesniudaudesziteyanalilindnnaves
anudenadestuvderuiduenduivenguyananiossdnmmguianudaudsiiyuuesdii Ay

[
[ v 6 o/ %

Toudadudruivandedilidioynaadufduiusmeden vslmsizausdeiuliasesiu 8013
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wisduiuludmne wazardouvesynnalussdn1sNa1eiy WY N1SLAAINANNITLAZINANAYDY

U Ay o

U5 N15aIn19dInusng 4 wiu wenanddldaiauedu 9 wu lunn o Auduass (reality) 9zl

[
v A

dnwagiduuinuavauaugiuldaue pnusssiuduiuiagyihlifienisuiduiunaeniaiuas

4

Y

wdskarofimnsweamsufiuiustuluamuduaialy 4 fuhilussdnsTaianuuandstuanely

F99Y0981UNMATANLIINUAAUNT NN MsTUFHuTusAlon1ssedliiAnnsnsznevielads

SrunanagnSNenImE e
MnnsAnnuinseumuAnvemguiaudaudaiudanuuansei

TudaduiiugrunediusssuyftarAuA1veIRUTALEs na1IAe Karl Marx (1969) uazApplebaum

'
a

(1978) duilugruinanudaudadudidniuwasiinunou (necessary antecedent) faziinAu

=

Wasuwlassuduanudnduwin 9 duanudauds luvaei Simmel (1955)@138idlu suad ygyde
2542)dutlugrunnanudandududnninidedliudarunsaldidutunazinlidgnissindiiug

felugndn wifgdanuuandaduudnsouiuinuAnvemgufdyatunisdnsusngnisaives
anutauds unasiudinvesnnutauds anuduiusvessiunatunsuan wasuludguiiedeai
NMSVIALARUNTNYINT

2.1.5.4 naufiielaseadnanazntszwtind (Structural-Functional Theory)

a a

Jungufifinseunwinsiuiu 2 nseufe nseunguiilslasiadnauazids

ASEUTT (Turner, 1982, Wilson, 1983) ﬁfﬂwqwﬁl,%ﬂmqa%’nLLazmiwﬁﬁﬁﬁﬂﬁm 9lawn Talcott
Parsons (1945) Robert Merton (1968) Peter Blau (1977) (§13fislu suad ynyde ,2542) nqufils
LLU’Jaﬂj’lﬂi’lﬂgﬂﬁiﬁﬂ’Nﬁ’ﬂﬂmLﬁ@%ﬂﬁﬂﬂ“Uﬁﬁuﬁuﬁ‘izwjﬂﬂﬂ’iﬂﬂ%’mﬁ’ﬂﬂmLLﬁ%ﬂ’]izMﬁﬂﬁﬁIﬂNﬁ%’Nﬁu
fifiuaueg inszartuunuiiazuosesdmslugundudydnuaivesnmsufduiusmedsnuniedu

v [

HANATBINITRaNUAsUNedIaNluNgay nszvinisuduiusvienisuaniuasuasiaianianiy

e

AU aludUNUS AN NLAIININTON13NBAIVBINITTINEIUIR N lTauufgiuiiesdnisway

a

duiusnmaesesdnisitinduiiludiunisvesssuulugiuSouaiiouatoazang 9 Tusranmeuysd

drunilalavimiiilidudusiddinedseald nszuiunisiAniuluednis wu anusiuie
Audauds wienisdeansiiunasuiiisanainnisiidvsnaneiulaziuresdiusg o vesszuvd
1 1% LY Y Y v A o & [ .
Ang 9 anegguusumlrdntuiesheinududiausiu (social whole)
ngufdlassaiiazaseniniveduiugiuii dnsevitnsuduiug
mMedsnugnitnuadnyurvesUfdunusiagseidsunginamnnisdeny (social order) lngufdumnus
tudoin1snazinwszideungunaeivesdinulininnitnazinisadiessiloungnaaiduulniine
nsUfduius wionandntenilsfenisujduiusidunisnsziiniienssvasviasuvseviliissideu

o I3 = v Y B 1Y) Q{' o =
V]’]QaﬂﬂllLUUETJ5']\‘16(]'14[,1/\1@1%?5@@@@@\7“5@L‘Vill']gallﬂUﬂ'ﬁ']ﬂJWﬂJqEJV]GIUL@Qﬂ']VTu@GUU

2.2. MsAszrusiivanunsalanunsussaaunus

AeunsivuanagnsUszanduius Sndudedinisuszdiuaniunisalvedosdns laenis
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AATITAaLUTEHIUANIUNTAIVD99ANNS WalrlafInaUITMzindwAnelsTUNUIANISALST

17
Y Y A A v I L4

fdauiinvey (What's happening now?) Tasnisiiasesitiuasfesisoguuiiugiuesdeyatignios
Fotold FeazanunsaUsuiiuaniunisalliogiauiudi(ywun 485, 2548)
2.2.1 Usziamvastaya
2.2.1.1 Yeyaiieatasiuiladunisluasdnis ldun deyafentugiindsvesesdnis
aounmEuNsUsEIdLTLSUetesin1s nmsmndeyasiavildfemaiianisiinszsifizenin
SWOT wionsaamudrsianmanvalosanmsluimusvesnguidmunesiigg Wusu
2.2.1.2 doyaiiiiendesfutadvaisusnasdnis léun deyaiieafunguansisamy
ngusinae AdAudRyieasdnis (Publics Analysis) maamusﬁayﬂalﬁ'mﬁuLLuﬂﬁuﬂﬁLUﬁauLLan
vostladunieuenasinisfionsdmansenusentsiiiiun1sveteeinis (Environmental Analysis)
2.2.2 Bmsmurwdeyaiianisuszfiuaanunisal
Bnsnunuteyamiuvsslovdanldlunsussiduaniunisalld 2 35 Ao nnsld
Tiumndeyauuuduniainmsuazisniswuuliilunianis
2.2.2.1 M339UTImdayad835n15338 n153delunissiusiudeyalnuendeisnis
yainermans Jsazlddeyaiifinnuiiomss Wetold Tnsendamaiianissurmmuguuuunsise
$19°) FDETUY
1) Mssvsndeyalagnisiduainienars(Documentary research) Wun1s
Aupivndeyadideanismstuainienats Jeundsindudeyaniogd
2) m3suTindeyalnenisdaunn (Observatory research) Wunisifiusausiu

} 4

Toyalagardunisildunnvetinidees nssusdeyasuuiidesandoaiuinnitagliteaun
auRBINs wasidedonilalidunans

3) M3suTNteyalaensideuuuduzly (census) 1Wun1553UTINdoLAN
nsaeununguUszy U ennALiUssiunfeIn1InsIu 1Wu aundnaunauiiagg
aoin1sliesAnisusuussatafinissnulalifiuninamudig vsedrsaanufsiuvesngugndnnau
1A a < 1
TianuAnieagsls
4) n913elnen1sAnwineiilossreyen (panel study) lunsIdeivungiv

nsiudeyatineiunisisuwdaseinguussyvudmneauszeznaiisuld Wefnwg

a v 2/

nswdsuwdasiiindulusseziaidieg wu inudeyaneafuaug anufaiu feuaiveanguy

€1 Ao

anf {liusnns AeudlawiFuinisddunulssnduiudindidnuasdusedls
5) meidelanznsdl (case study) Wunsiudeyafidesnsmensiuteya

wulRmMERzaLiieinseureuanifeasAnwiameiitmua vty wu asAnundeya

AerfunginssunmadafudefsiunmadendaingumaumunsiamsUsssmulunn g

Wudu
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6) 1533813941529 (survey research) Wunisifiusiusiudeyadidesnisain
nauineEsresnguUszenTenun Ssenaldineafianisdudaeganuuditulaniannutnasdu
(probability sampling) nanafa lilsswinsmng auiilenavzgnideonundusdioiamiig fu udy
asunulnglfuuvasuniuvdonisdumuaifielilddoyadidesnamu mafuteyanuuilsdeya
Ugugiifiindetiold mnilnsmugumsidenisana

7) NM33381 MA@ (experimental research) Wunismidayalaeldisns

Va o C% Y U 1

upsieiunImaaendainemansluiesuiifinig §Ivedndesdand snquiidenisiny u 2

kY

v
= J [y [ a

Ngy A9 NUNARBIAUNANATUAY LiDNTISUTEUE UNATLAATUNBUNISNAGBINUNANRIRINENIS

'
=

yaaedluud ilegnadsunlasusuidfisussninesisaosnagy mafufoyauuuinidinumandds
fniFendn ns3sefmnass (quasi research)
2.2.2.2 nssauswdayauuuliilunienis dvdlviavemedianismdeyanieisie,

lifunamsiasnsalideyaunfuitRnulssduiudifodismni fusemnnisal wazdanu
UnTeteweaums Sifed Ao (Scott M.Cutlip et.al, 2000)

1) nsfnsetdunsaiuda (personal contact)

2) nsapunNANGLveyandn (Key Informants)

3) nsdunIvalngunIani1silafAiguyu (Focus Groups and Community
Forums)

a) mmﬁmtﬁumammzpﬁaﬁﬂ%a (idea juries, panels)

5) muAAiuINANEASIUNSTIUSAE (advisory committees)

6) 11357 uTeya N NUIBTUANAAR LA 951950 NT (the
ombudsman’s offices)

7) MITIUTILeYaanngAnei (the call-in telephone line)

¥

8) NITIVTINTBYAIINNTIATIENIAVLNEY (mail analysis/On-line Sources)
(84 1%

9) MINATIENVBYAINTIBNUN U URUNIAEU (field reports)

10) M15ALATIZRTONAAINTILNUTNIVOIEDUIATY (Media reports)

Y

2.3. MINLHUNAENSN1sUsTYIFUNUS

NIINNTIATIERar Uz uan NSl IReANT WaseyTamimenisussunduiusud,
ANNBeNTTUIUNTINUNAENSNISUTEAEUNUS Uszneudie ¢ Tumeu (Ywu ¢Sss, 2548)

2.3.1 M358yl (Defining the Problem) A8N1SUANMILALIATIEVTRLA ITUTUAUYEY
nsAnfiurulsErnduiiug Ao nsTivsudeyasasinssideyanisnduiiessydymuazaniunim
= 3 a d" t% o 14 Y v 6@ ! v a 3
MeeRnsndey wielvinisivuauleuigaunisussanduiusituliegamnzauiulymiesanis

VERTRH

Y
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2.3.2 MTINUNY LaZNIIAINUALATINITAIUNTUSEYI@UAUS (Planning and Programming)
nndoyaderunuldlutuneunsnvasnsdiiunulssaduius duindulsslesiuandudeya
ddddlunsmmuaulevisuazdivineveseddnng
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sonlunnieaseruluauladduiisndntesnaslilasudansussmduiug

2.7. WUIAALBENOBYNITUNWINTLABUIANTTY
2.7.1 wuRauaznguiinsuwinszatevasuianssy fdeil

Solomon (1966) laSurganuminy NMskNsNsza1euinnssy (Diffusion Innovation)
1397 Wunszurunisduaivinismiesurfauuulnd unsnszareludiuszanvu Tnednsinis
wnsnsgaedudlmiaziianuuandrsiululudududasUszsian wu ng aunsadidsnueiudi
Tngldiian 38 U ldan 13 ¥ dmsulnsviend Vulgdnidumesilaldnaiuwe ¢ U uazdmsuns
uninszaneuianssuegns IPOD Hnaud 3 U uazddluninfuldinanlunisuniuianssuvosnguau
Social Network 98179 Facebook tfies 1 Tty Inevanewdioutd 2552 f¢lds1elvaivas Facebook
14 60 a1uAl (“Mobile Banking”, 2556 wagsuiasnanslng, 2553)

Faduidunaldin mansznevesuinnssdauiywdariinaluladvianaluladlaly
denuladosinunszuiunsujduiusseninussivg wavyldludsau (nteractive between Innovator
and Usen ndulundusnmaneadeauiin “mssensu” sivedlSenin Technology Adoption NFEUIUNT
ifuAsiimfouasinnsmaadunssesumaluladvesdsalviaruauladufivm naamzosis
Samquinsuninszaemaneluladiisensusniigelulanues Rogers (1962)

Usiumas nu1syey (2550) 138n31 Mgud Diffusion of Innovation %38 DOI lavinnis
Break down dspuliiiiunszuiuniseeusumalulagveswywdludnuluegnels Denldusenaunis
NaHUNagnsnIsmalulaguinain

Rogers (1962) louvangquanludsauiiazgausunisunsnszareniamalulagisail

M19199 7.1 Msuvsnguauludpunazyensunisunsnssnemanalulad

nquauludeny | Wesidud | waAnssu yAANaNEaL

Innovators 25 | deuduauusn | fiveuidss finrwd Wulihuseivg viefinwseu
Swalulad

Early Adopters 135 | vouvesln gouludun lesuanuilaunidsay dn1sAnwiveu
Al

Early Majority 34 RRTIAR Junuseuneu veuwuvauieq Tdduniems

Late Majority 34 Sndudesd Duaueesds ialusia gruzlald

Laggards 16 Anuilouiy Suiledayaanausoutne 1y Weou niogd way
ndmsdumi

fian : Rogers, E. M. (1962). Diffusion of innovations. New York : Free.

Rogers (1962) loagugliiudianginssuuazundnanvuzvesynnausaznguludiny
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Inventor Ao Aunguusnludsaufiuenaniduieussivianduudidssnluauda
ldnuiisianuiiumalulad uazvevinnumaluladegiaue Early Adopters lunguilveuass
ozlslnig wazAoudnadigiuz oraduinivinsusonundludny

Early Majority ﬂﬁjmﬁﬁ]zﬁmﬁﬂﬂﬁéfaqﬁwmaﬁamwiéfaﬂ%’mulé’dw %Qﬂdmﬁvﬂ@mﬂ
nsindulavesaoInguusn

Late Majority nauiinazdlfmeluladvioutanssuervsdunniuluud uasdianu
Jududensldnuaieg Fuasldluanufnvesideudni winnssuvs ewmalulagladhiianiseeusy
vosnunguldde T srauaud i

Laggard tWunguiiildimaluladnioutnnssuilonniulund uazilunguanyinely
daew nduiiazidendelnsasunudeyannausouindasanzgnginssumesauludsaungurious

Roger (1962) AsBusensuuIanssutuaziinty (Birth) Wondwwnriuaaiuzusn
WIOHIUAUNGULIN (INnovators) Aa n1slasuniseeusuantinyssAvguinnssu vievoufamy
weluladlmiduunis neaeunansuduadowsssousumeluladiuuds dalufasianiseeusy
Y83ngy Early Adopters wag Early Majority ¥ et uithslalianudfysdonisseusuuinnssy
Tungu Early Adopters g1ssnndian LLazmjuﬁﬁmmﬁﬁmaﬂwaﬁadmi’mﬂiiuﬁ?u%ﬁa@jw%aﬁulﬂu
ey fhffavisuifluaunguiiasil “yuv” Gemsednuinnssulag azegvideduly waruinnss
a9 agfiufjdunussening Early Adopter ﬁugﬁj’mﬁmuﬂimi’mmmﬁm nsaniugUasAludenuauin
nseuiulufian mnuianssuniewmaluladlnseumaylauuniluld uinnssuniewmalulas
fuq anAnnsveusuuaninUsrlsidonddludsauogavihuriudonindu Take off nzeiuig
flhwosssia deawvimlsligean (Wsiwens nunsygy, 2550)

N WNITLNINTELUINNTTU (Diffusion Innovation) U84 Roger (1962) atisnlaluy
mfefiRsatestusruumeluladansaummioarunsnaduisnisseniussuulnegldnu dudy
n1sfnwdadeniseansuuinnssunndunsaulunisfineide Taeasuladn nquinisunsnszaie
uinnssu Ao uimnssuduldundnszangludsussrmu Fehuguuuudnag Tugiiliuinnssa mssu
unnssuiuonadeddszernm fléuinnssuenaiinsonsuuinnssuvioasufuasil

2.7.2 AUNNIVDIUIANTIH

[y o

Rogers (1995) loaSungaunungvesuinnssy As n1suianseingiuilulddndn
Juddmilaefiarsanandnvazaeninnssy Taumneaseunguiiasessnnie 08190319
< a 1 a wal 1 A a 15 PN 1 @ = LYY Y v
919 dukuinuAnlnidn1sufURTud sedddminsiiauisauazliauisaueaiunsedudalanie
Uszam9enn 52l uluunnungfnssunussuudeny Ussndinusssudneg naonau
AaUsehvglnie wazsnunliiluing laun mude pmnudnda aruasvsn Juluseddnly Adedu
nneludnlavesynna

[y

Bernett (1953) winnssu wueds nsnsevimsedsnyaaaiiuiiivi lnsdusdiuymna
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Tavueaiiuuddel vielidliiiuinduddwidolsinduuinnssm

lveen 3esgrssn (2526) lelianamuneveauinngsuin msufdRadng Taosasly
i dldinanmsdunuddu viodumstantunandad weedimsmassmuduiiveusu
Mansaldliiuegieg

(%
v [ [

v o @ Y1 [ M v = a a [J a aa
PNUU ‘ﬂ%L‘Vi‘UIG’I’J"I "LJ’W]ﬂiimlml@%ﬁqﬂﬂﬂﬁ\‘]%ﬂUWUﬂix‘iLLiﬂLﬁllE)l‘U DUV UFINUDYLA

Y

v Y

LLﬂ%ﬁﬂ’ﬁL‘Uﬁl‘auLLUﬁQLQMﬂ@IMﬂWiiUEéQ‘Sﬂ feladnduuinnssy (Rogers, 1995) Ald Lazfauinain
nsldrnusuazanudnaiisassaniuselovideirsugiauasdannse (@innuuinnssuuisni
,2553)

nszuumsinaulamssuuianssdunssuiunslasyaradesiudunousiie dudd
mmilﬁlmﬁ’uuifmﬂiﬁmﬂu%”’umauuiﬂ ntuagrliAniuefrouians Fahlugnsdndulasunie

Uftasuinnssunadelinsluly wazauasenistudulunisdndula Roger (1995) fannil 7.2

1 =Y 1 dl
PYEINMNNIAAFNDA AT
anmwiluagifis ! i | I !
= osa e | 1
1. Aeivhegiy { l ! { {
o ef
2.ty | | | | |
fimamaniotlym . . .- R - .
o 1.oA3us 2. NFUNYIU 3. mssinaula 4. mahlUansa 5. Msguguy
3.anulalunissaudu g
UnnTsu : }
4. 535 HeaU{UR ! ! - «
N | i > Haudy = gouTurDiio
VDIHIAY ] ! i Y _—¥ JONTUNENE
I i —=<Z a
l S| R ——— - T 1#niu
I I = hinaudy === damaldwoniu
AMANYZYBIYAAR ANTLYBIUIANTIY
1. AaufnYEVNg 1. Uselewniiadisuiiey
LAsugATkazdInY 2. dniuld
2. flsimyadna 3.Anududou
3. WgRANTINNT 4. muamsaiunsily
Ainsidoans naaasld

5.msdanale

ANA 7.2 nseuiunsinaulalunssuuInngsy

flun - Rogers, E. M. (1995). Diffusion of innovations (3"%ed.). New York : Free.

[ 7 7
v a 2

adl agdunaladnanisnilusginudnadenssuiunisdndulalunisiuuinngsy a9
A 1 a 1% !
annzlusgidy laud
1) Asvinegidial (Previous Practice) (Rogers, 1995)
2) M3¥uiianuaeens/Uym (Felt Needs / Problem) yanaeaaziuiteniy
Aoansllensuifiuinnssuiindu lunessiutuuinnssueailugnisiuitmnudeanisues

ymma (Rogers, 2003)
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3) aallunsuuinnssu (innovativeness) sediudayanavzeviineduuinnssududl
mMssuninnssulmsaninaundnvesssuudenuieniu (Rogers, 2003)

4) sysusilenufURvesdan (Norms of the Social System) HiHaRBNITUNINTEALVES
winnssu nedldnsnasennngu vsengdugasvasdeny Wy asAnsnauaulumauinie nquauly
SysUToIRU WU iUy sdadianinaluszAuusemeiguiu (Rogers, 2003)

Rogers (2003) l¢ioSune1 dnwazvesyanaiidmarermudivd eidalunsiuuinngsu
11 3 Usems fie

1) anunmmaasegiadsay gnaunsasuuinnssulabnzduinidvinueainuiae &

'
a A 1 val

SEAUNSANYITgY Tanunmmiedsnugs uwaelignuemasugiafnignsuuianssulat

a v

2) UARNATN i

q Y

~ ) o v & & va | 9 |
neeusvuinnssulaisazdugiansaeilanunldlasilauinnis

a

ausadbadsiduniusssulauinndd danudumsdunandn fauaain Svauafnfnenis
Wasuudas anunsaseusuanuliviuousazanudsslauinndt IauafnfdeIneimans 1anu
NWENTEINEINT anunsasuilsnnudniuresiduniuanddluainaulsunnndt uazdudiniuay

valo o v

MseLdudinvaanulauInnINEnsSuLInnssud

Y

3) weRnssuN1nsutnians nseeusuuinnssuazintulagandndnlugndnisdi
' a (% ! IS ¢ o (% = ' IS a [ ! !
ulufanssuvesdenusieg Iuszaunisalifedatunisidsuwdadluiy inslasudeteanienis
doansunavy uarteanansdeasseninsyaraunnIfianudnesiuuinnssuuin daanudugil
MIANUAREY Hinsdeansiugauinnaulalunisuatmnuinnssuln
2.7.3 Uadeiinarian1seauiuuinnssy

Uadeaunudnuvarveauinnssuiy udindsenaurenisunsnszaievesinnssy

(%
=

Rogers (1995) ¢y Fa3uagiun1ssuivesisuninnssy lunsinwilavvesiuigianmeamdnume

Y

YpauinnssuNTnanaons1IN1sSuLInNIsU tanadl

v

1) andnwaugluusglovilufadisuiieu (Relative Advantage) A 83AN1530YAAR

q

'
1A

Sufiutansandudeiianindsiflogifn viefiusloviunnnindsislogifu wu Uselewiluida
WisuisusuAsygmans A AnuAuAvseUssaninmlunisiauvseusslevilidadssuiioy
Frudaay Anwazaanrsenuianels Budtudsslevianuinnssumnnwinlssnsnissunianssuds
unTuLinTaL

2) aadnwazAudIFuld (Compatibility) fie szfufiufnnssuldsunisuesin
@anARBINUMALULAE NI DNITYINULUULAY @0AAR0InUATtEN ANNABINTT wardseaunisalues

o

vuinnssy nssuudinnssudaliasnndssseadntululasuadouazidunszuiun1sngiunn wsie

eXp eXe

SUUTRNITUAE AR UAsLLUAIANTENY IR AE N URIALYIN NS S ULIRNSSUU ST AUAILA 1S

'
v

3) AruanvuAUTUdaL (Complexity) fio seauiuinnssulasunisuasdneInsdenis

Tvsesnsaautnla Belanududauunniviininissuuinnssufazdulusgratiunn

\
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4) adnwazauasatunsitlunaaedly (Trialability) As seAUInnTTuT
ansanaaessulUlduuiiugudidanis Gsuinnssufianusatluneasddduaziiunagonyiilions
N3SUNIANTINEINEY

5) Audnwazn15dLnale (Observability) As sEAUVBINATILAAIINUINNTTUAAINITD

uauﬁuléﬂmaﬁﬁu gagnan1auInnssuatusaiutaudin lin1sSuwnnssuiiunnau

2.8. aAUsznaUANUTUYNYY

MsUszduius lunsruIunsdeasidsuuuunainuais lolweunsizessnn Aanss
vosesAnslugnguussrvutiming msfnuidosesdusznouteayuvy uasnsdoasyuvuazyiily
dlavsunlunmsweunsuszsduiusldnssmingussasdinntu Tnefosdusenaugueu wagns
doansyuyudl St (wadvis WaIsuIYsNY, 2559)

2.8.1 asAvsznavambuguvy armdususuiufninnisussneufudilu 5 dnwvas
Lo

2.8.1.1 WunguauvSonyjyuiiegsiuiu nanfe yanamnsmiudiAszifaidunguay

vievyjou eradummuasintuldfafesdnguaumnegsuiudn Wemnsutudhfagiienusdndu

o J [y

WIn waausieauRniusEnIiulimdewiuingdu

[ 1Y
) =

2.8.1.2 INunAwesyurunenennlunisenfeagmeny 1y YuauyUUNLay YUYy

o [ ! = A a4 ad A a v oa ! = ! (Y
Wiee duluundawiFoaniunaavesyusy vsednunnidsnlaguinannguawrseninuaulasiuiu
2.8.1.3 fiszuuuarlaseaialunsegsiuiuvesaulugusuasendeiu naee yanai
v & = v Y = v s o = o A P
Wrstluguyuiedtutuariianuaulanazanudesnisiidululuiseaseifunioduauni
anway/sadeululumasieniu
2.8.1.4 Tiyppaluguvwdnddsulunisaniuanu lnewnzldnsdoasyuvwdu
wIndavamsasuasANduiusludnvauzraIS IR TUABUYBINTALTUY
= 2 o o sl & ! i | i A
2.8.1.5 fanmaruludasnualindukuuegraanzaulanauiannaningusudy
tumnedduwsasgusuaziinisuanisanlunisdearununeviseusuondydnvaliiludndnualves
muorindusgisls
2.8.2 Ussanuagaau Wenanisuszinnvesuauauisaldinasinisuialidunaeiald
LA = & A ° v g o &
fumemenn Fadunnesyuyy Invauisaduunlidulssnm el
2.8.2.1 wnaein1sldnunnisnenmdadunae sy namildduunlssinnues
Y @ = ¥ ] 1 a k% 1 Gl 4 a .
guwuliilu 2 wuu Faldundausiusnisy town IuyusuunseYuvuiediu (rural/local community)

LLazsqmjuLﬁ’eN (urban community)

[ (%
I v = (Y !

1) YUIUYLUNWT oYU YUVIDIDU guvursuundeJugurunaiuinofuuunfiau

17
A [ 1

UsINNIaniinanuate ) aseuaintegodesiuiuluviesduiediu iwediewmasinenaiuegied
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anududuies Fsswiugniinslnddeaivauuiu waziilalusdidedoweudseny awnsafian

v 6 [y

afeiuld auerananliindiauduiusnagrAiteiu aruyniutuiiausssugugudunies
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aa %4 A = = %4

WusuINsvRINTIsegsINiuedtUnAaunuifvIv undatieTnvesiiuliy Nitlinszlie v

9
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% =4 £ %4 U

Aa1eAdeiu wazAdeulidwanaisiuuinin Jaorduiugiundifnfe Uau 3a waglsuseu 390719

o

) =

nanldusuruumuasuisiunguaunglugusuiinnunaunduiu msdeansyurutniduluesng
9199 TagmsnudzAnsedeasainnsnanaununssnineiu

2) yuvuiies WuynruifinguausamffuvuLtunIguuYLUN (n1ed
ANINAIINLATYN I Imaﬁimaa%ﬁaﬁugmﬁé’ﬁmammasm’mmmdﬂ AsTidmuESyTuTns e

Jugaeudavesgsnanisirveiionanuasududn viliminednnisliuinig wdrdausdiedu

v &1 o

wasudeidnegendeuiniu m’mL“fluffuLaw%mmgﬂwuﬂaamamuaEJEN ANMUFUNUSUUT LD
nunadinAniiasnlunguuneunldmivan n1susznauenniinnnuvainvaielaewusiundnse
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